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ABSTRACT: ICT bar enbanced e proficiency of suerttarios on Hein jobs by enalling tem 1o process accrate and
nelevart information witlin Hhe sbhortest porsible time. The advert of ICT bas dnamatically cbanged e roles and
ffectiveniss of werttanies in goverrmnt offices; bence tene i1 need ffor availalility of ICT resounces/equipmert in
govermend offices as well 4s scquisiion of rquisite dills and comptencies by We seertlanies. Shuctned
questionnsine wis e only mument wid (oo dita collection and 96 copies of Uis questionnaine were
admiristnd in 4ix government miriinies in Onde date. Wl the poplation of 34 secrdaries, no sampling was
dndwn due 1o W amall sumber. The mean datistics and dandord diation wern vaed 1o analyye te ICT rmsounces
avalable [or e snerdtanies and We hills scquined by tem [tems with mean score of 2.50 and above on e §-point
neaponae acake were secrpted while hoow below 2.50 do 1ot gualify 1o be accpted. The regression analysis 41 0.50 Level
of sgpificance were witd To analyse e elfects of offict atomation on scrtlany peroral quality, ntrpersonal
dills, job rlated shills, and profprsional bbaviown. The researcler recommended among others Wal goverment
miriatries should procune He Latert model of ICT fpcilities 1o enbamct sertlanial [umctions and ertate opportunily
for Daiming and r-training of We sertianies 1o be abreast will We vew clangts and advancemerd.

INTRODUCTION

The istroduction of soplisticated offfce Teckmology cquiqmnt bike compadins, word frocessons and
otler information Ychnology rromets coupled Witk wew managemind Ychiiques bave completely
moribund Hhe older metlods of buviness Darsaction. Secrdtarial (umctions werywlent in Hhe world
bave wrdergone 4 Lot of hchwical dangr. Ao 4 reall, modevn offfct equipment wlick gwes e
dutier which were previowily dowe marually bave been mechariped (Nwaokwsa and Ololi 2012).1n
He cortomporary work evirommnt, employrs ane in stardd for serttaries whe fossessed
bnowledge, dills and competncies Wl would edance bettr job performance. Ao snch e
deelopment of ligh level of dfficacy in ICT will affect We succens of e secrttany's job performance
n Hhe wer inerasing information-basd uwirorment. Informition tckmology bas drastically
hangtd e offict fumnctions, jobs art mow dome in 4 wew way. Information could le Darafrned,
Aored, rrined snd prociud [or onwird hanmission with Hhe wae of hckwology. Pr opined by
Nwaokwa and Okoli (2012), many seerdtaries lack e communication tcknology shills requined
i U variows offfices and Win bas guatly alfected Hhein prformance. The dffect of office antomation
4 To inentase Ye orgpriyational productivity by mdefiming the offfce work, improve e quality and
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acewicy of output (Doswmu e al 2010). For an office seerttany, office atomition sduces He stress
of role overlosd/idertiffication; 2 affects Hhe perceived datus and job satisfpction and i1 bas 4
dgificant influence on Hhe workers' [elings Towards e orgarigational goals. The introduction
and deelopmernt in Information Commumication Technology (ICT) bave changed Hhe methods and
procedunrt of doing office work by e Sccrdarnial Aaff. Thua, We Awersitics of Wer offfce Techmologies
reguine Hhe seertdany To povess wew hills and wd-sdills to eralle bim/ber o be relevant in e
modewn office (Blakpa 2010) According to Obwnandse and Olayi (2003), information
day office. In He pat, ucrdlaries functiors were performed marwally el Wat documerts and
neeords were maindaimd on paprs, dtoud in [er and drawens. The consequences of global
dwelopment in e modewn nformation and communicalion Ychnology ara, calls [or
MMW.

lwestmrd in witworks of computn-based workilations and olher adomsiled tquipmert s
Daraformaition bas rdted in We dewelopmert of avtomated aystoms Hat 2ty on dechonic
nformation and commumication chnologer (Adedogin 2010). Information s 4 basic rsomce in
Today's socitty. We ant Lwing in 4 global information secitty, with a flobal ecomomy Wil in
nertaringly dependent on Y crealion, maragment ind dahibution of information resomctr.
People i many nations e bongr Live in agpicullinal societios, comportd primanily of [ammers, or
wen ndusrial secitis, whint 4 majority of Hhe workderce consiats of (actory workers. lnatead, e
worlforct i mimy rilioms consishs priminily of workers in wwicts oconpitions or bmowledge
workens, Ual L, people who sperd moil of Wein workday crvaling wing and diahhiuting
information, (O'Brien, 1996). Today, e Information and Communication Technology revolution
bas dramatically dlangtd All Yese and (s moving quickly Towards changing the work ael].

STATEMENT Of THE PROBLEM

The emergence of offict chmologies in modern day orgarigations bas challengd He oconpational
dills of Hhe emplogees including e werdarios. Huner, Wese commumication tchnologer fave
on Yt marwal Typewnitn olaolete and bas also Guen rine o previovly wbamown ills such 4s
dwelopmert lar obviowly cballengd e dills and functions of wcrdaries. Again These
sdvincments in commumicition Ychnologes las led o Yo ned [or wcrdaries T ryportion
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tomaddues im other To contimut 1o be relevant im Wein performance of efffce functioms as well a1 cope
Wil e end of Teckmological changes im Today's modern offices

Tle incorporation of ICT (acilities 4t an important Tool in e sdmirishration and esecntion of jol
in e goverrment dind private stctor cormol be overempbasiyed. Less importance bas been placed on
Yhe cotribution of ICT 1o job dffectiveneas of serttaries whosw major reyporsibilitics ane To procens
nformation, dsseminate svd manage informition. The ffectivamens of some serdlaries in
bandling ICT in Todasy's wer-clamging Yechmo-offict senvs compicnons. One of W main caves of
froor prformance dmong wcrilinits in moil organigations s e abject lack of communication
WWMMWA&W Hwaémdamwbwmwmm%
MWW&VMWW&MWM%W@WWW
Frformances.

Lack of shills in Hhe anta of webpage design, dedddop publisking, office application, wtworking,
profpcitncy in dectrring Tt it de., dmong stertlirnes in govornmint officts bave ot beun 4
10wt of worry To We mansgemird of wclh organigations. Revarnclens bave diseribed 4 sertdtany s
& pvion who 1 venatile in e dffective wae of modenn office adomation and ICT Despite e
hoduction of e emirging tbmologer To orgamisations, some sterdliries ane Ul feing
whjtcted 1o old witbod of bandling office Tasks. Such old wetlod of opration lads 7o
nffectiveness and wnproductivity ameng Hhe office workerns. Conseguently, Hhe study war desiged
To eamine We influence of office adomation and information Tecknology on sertlaries’ work-

OBJECTIVE Of THE STUDY

The main objective of His tudy wis To asertain We influence of offict avtomation en The
performance of swertdaries in goverment mimiaies in Onde State. Specifically Hhe study sougft To:
1. Determine ICT ssouncer available and shills requirned by seertlanis in goversmnt misisrits in
Ondo State

2. Edtabliof. the relationbip between Hhe ICT shills scquined by seerttanies and Hoin wtiligation o
Intoret [or effective job performance.

3. Determine Hhe elfects of offfice antomition on sertlary prional quality, ntrpersonal shills, Jol

LITERATURE REVIEW

e Term “secrtlany” i1 amother Trm Yol bas & wide mearing and 1 ia imporland To appreciate He
vWWWWMW&K%AwM%WMM (1994), Yhe vertlary o wanally
Yhougfl 1o be 4 person whe Tadus Aictation [pom 4 managr or othtr srion menders of 4l and
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erlainly miny of Hhow who work in officts choon To be wrder Hhe seertianial wnbrella (Harding

1994). Offict antomation is the vt of slfregulating mackines To execnte offfice Tasks (ormenty done
msrilly or Ynowgh smi-mechanical misra. Offict antomation bas changd He seerdarial duties
[pom e manvil mithod o purely mechanigpd process. According 1o Olugpand (1989), office
adomition wolves e application of ntipated information bandling Tools and metlods 1o
improve Yo productivity of people in an office opration. Ar such, offict antomation Lo e
tigpation of We computn application inle e office Tasks To wake Hhe work [astr, tarier and
consistnt. Spemerr (1981) described offfice atomation as Hhe procens of rplacing buman work with
WMW@WMWW%WAWWM%W
atomatically or rypestedly. As noted by (Edwin, 2008), e roles of sncrtlaries in contimporary
Tomes bane changed Demendowsly [pom Hhe Dadtional roles. They lave acctns To modenn offfice
Yechmology el s e intoned, ittrcom and [an. Thew Technologies wake work much eavien. Dulek
and Fidden (1999) also noted Wt i1 is easien To snd mersages wing Telex, decthronic mails, fax
and Tlepboones. He noted Wt Hhe era of computens and information Tecknology belps wuers To wnite
arnd i and snd mimor, Lty and rports. According To Duniva (2011) meders day officer ane
tauipped will Yechnologcally soplisticated ¢pdgts Wl inform scewrbey and dffcincy of work
oulpu.

Cludwinegie (2002) stated Uat, 3 4 offpct munsl fpnction dfectively especially in Yis covntry,
Y orgprigation mul go Uchwologeally n s bavic oppration. Onifade (2009) stated Yt
nelisves monolony and [igue on e part of workers. A woted by (Edwin, 2008), e roles of
sertlanits in conlimporiry times bave changtd Demendouily [pom e Daditional roles. They bave
sccens To modenn office Techmology wuch as Hhe ntennel, ntrcom and [ax. Thes Technologies make
work much enien. Dulth and Filder (1999) alse noted Ual i i thrin To snd messages wiing
tlee, dectromic maiks, fpr and tleplones. He noted Wit We i of computens and information
Kechmology belps wars 1o write and et and snd memor, Lttrns and rtports. According 1o Dumiva
(2011) , modern day officts are equipped with Technologically soplisticated gadgets Wal informa

Information and Commumication Technology (ICT) i1 concerned with mamaging and procerring
nformation. This Lo made possible Unougf He wae of dechonic computins and computn sofwint o
minagt information (Olute, 2001). A«/MM%AW (2010), WWWWWMM
over bave wrdirgore Dumerdows Techaical hangformations. He wotd futler Wil werdtanial
functions whick were prviowly dome marwally lave ben naclaniped. On Hhe otler land,
Olwssnare and Obays (2003) bave noted Yt ICT bas posd sweral challenges o serttaries in Hhe
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execution of Hein dutis. Supporting s duiom, Ege (2000) sssested Hhat amy office stef] of Todsy
i,

According 1o Nwackwa and Oholi (2012), e iwtroduction of ICT las dangtd Hhe roles of
weritainin. ey opimed Ual ICT bas influenced We prformance of serdaries in delivery of
nformation, acomdcy and dfectivanens at e work place. Nonye (2013) reseanching into Hhe ned
[or capacity building of sertlanies in modern offfct Techmology concluded Wat sertiaries shonld Le
ahreast of Mt wre of modevn office hchmology and rcommended He red or periodic Dairing
frogranunes To be orgariped for suerdlanies To wpdete Hein limowledge on modenn office shills.

Examining We dffects of information and commumication Tecbnology on Ue performance of public
wector seertiaris, Buni (2013) avsrted Wt e quality of 4 seertlory s 4 fpnction of reliable
and reporting (pamework. The study revealed Hhat We wae of computen, lecommunication and video
Yeckniqus poritively and sigpificantly dfected productivity of public sector sortanios. Deffiming 4
computtn, Olwer and Clapmarn (1993) exponsed e fpnctions in an offfct stting. Kenedy (2004)
Al Wk, inffluence of workens in job perfformance will sesbape our sociity and will continue 1o be
4 dymamic force in [utine gneratiors. 11 Lo important Wt social workuns wnderitand e role Hat
Nchnology (lays in dbaging He buer of Lints and e swices Wal ane debivered. There rapidly
dweloping tecbmologies, and e ndividual Wt Hlige Hem are producing virtual wtwerks o
WWMVW.

Turban et al (2008), argues Uat, Todas's el siles produce vant social wetworks Wl provide
opportumities [or proftssionals and employrs o sdvertise and commumicalion o dfectively wae
1ocial wetworks, whetler need To wnderstand We capabilitios of Were wetworks, snd bow Wey can be
WM@MM&WWWWMAWWWTMWM
e encomaging & hnd Towirds Yhe diglpation of e wold L information and lnmowledy,
wuntially cveating dores of We acownmilated buman veprionce. Chudmamegie (2002) avsnted Hat,
ICT bas become integpated inte e modern global sociely, swing 4 whole range of functions and
furposes Wil auch powth ane extemsive arguments Yol ittt scctss 1o 4 buman 2ight becanae 1 L
weessiry to [Wlly participate in today's ICT reform s e wne of ICls contires o grow, T Lo
' lon and wwics dbivery. This conept nefirs o e coming Togther of information
Kechnologies.

Schwalle (2013), stated ot e interned and otfen Tlecommumicalion witworks bave dm enormons
il on Aeffiring Ut [uture of bumin traction, and T date, Were dangs bave largely ler
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WewMW.W(ZOOO)MW,WWa{MWMMWh
wM.A¢JWM%MWMﬁ,JMW%MMWM4MWW%
wnderitanding of both He positive and wegative impacts of ICT and bumar inttraction. Aytlotar
(2012) stated Hoat, information commumication Yechnology bas replaced e Daditional equipment
lased technology lading To offict avtomation and 4 paperlens office. Agelotan (2012), in i

Organigational liformation Theary (OM)

Onganiyational Information Theory (O) Lo 4 commumication Heory, dweloped by Karl Weick
offring systemic iniightl inte e processing and eechangt of infermation willin organigations snd
among T members. Unlike e past sructne-cudned Hheory, O (ocwses on e process of
rgamiging in dynamic, information-vick awirenmunts. Gwen Wal, & comtnts Wl He main
menders ant inumendal 1o rduce equivocality and acliwve sensemading Hrough some shategies -
wractment, slection, and 1tution of information (Rickard and Lyman 2004). Wit 4 framework
Wit L trdisciplivary in natunr, organigational information Heory's desine 1o diminate botl.
ambiguity ard complesity (pom workiluce munagng builds wpon wnlior findings [pom greral
WWM?M(»WW&W Unlile senders and rectivers models, O stands on e
suational perapective Putman and Soremson 1982). Karl Weick views 4 buman engamigation st
MWMWPWWWWMMAMW%WMM,MM
WW,MW&Z&WMM (Kark and, Rickard 1984). IMWW,W
arnd W rwinorment come To condlisions on "wlat's going om bere)" Weick's posits hat sumerons
of wrderstandalility lad 1o Aiffpraunt owtcomes of information inputs (Rickard and Lyman 2010).
O proposes Wat information proctssing witlin organigations i 4 secial activity. Staring (o the
by [eatire of orgamigational information procerring (Kark and, Rickard 1984) in Hhat particulan
words, He serae maling i1 4 joind nerporalbility wlick includes sumerons tirdependont people 1o
scconplioh. In Wis procns, organigations and o menders combine actiors and athibutions
Togethen in orden o ind e balance between We compleily of Wongfts and He simplicity of actions
Colville 1990).
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of nfomation. The basic objective of Hhe orggmisation, tnowfh e ICT 4 To diminate both
MMMWWWWMW laWW,WMMMWWW

METHODOLOGY

Restardh. Designn

The suwey metlod was adopted or We study. Thin o 4 quartilative study, and an appropriate
quantilative data analysis approach i wndertaden. According 1o Willss (2010), quantitative
neseandh in ahoud aking people for Wein opimions in 4 shuctnd way so Wl [pcts and Aatintics
can be produced To guide We neseanchen in amawering Hhe seseanch question.

Population of Study

The Target population compried of 96 nerdaries working in Hhe vaniows departments and wiits in
wx govrrmund miniiits in Onde Cutral Sunatorial Zont, Ondo State. The populition of e
udy comprises male and [male, as well as bigh and Low experionced serdarisn.

Sample Syt and Sampling Proctdune

e sample for Yis tudy compriod of e winety-1ix (96) secrdtanies which war sampled [pom e
neseandden adopted e Technique wherddy il e werkens in an orgarigation were gwen chanct of
being chosen i We sample, where in Wt ron-ravdom sampling, e rsancher applied e selection
mithods in which personal lrowlidge and ofimion i etamintd in Wt proctss of gtling

Instrument [or Dats Collection

Ve instrumernt wud in gallring e data in Wir rvsarnch was & slf-desigmed shuctnid
quertionmaine. Section A of e guertionmaine was Tagged “Personal Data of Respondernts” and tia
dealt. will Hhe demogpaplic-dita of We sertlaris wch ar age, marilal ddatus, aee, biglest
ducational qualification, de. Section B, comits of 34 tema, wlile e ffour Likunt rating acale
[ormat To icit informition on offict atomation and scrdiries dfectiveness. AU wegatively
worded s were sversely sconed lefore data analyin. I an sl 1o validates We nstmend,
eeperts i walvation aserlaimd e [ace and comsruct validily. Anbiguons ems were identified
and some tms were swshuctintd. Testnetest metlod of lialilily war wud To ascertain e
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W%WWMWWWoWWW@&MWAW&MW@{
70.

Procedunre and wethod of Data Collection

The questionnaines were admiristined by e reseanchen, who was assisted by 2 [ld avsistants in e
desigied [or e tudy were sdministond on te 96 serttaries in W mivistries personally by e
neseanchen and e asistants. The Yam retumed 1o He dudied winiatries of e seertiaries o
wees after W sdminisration or e collection of e completed copies of Hhe quertiommaines. The
neseancher watd information [pom Hese rspordints and Wern, draws condurions about Hhe entine
population. Al-point resporse acale of degree of agreement/Lsagpenment basd on Hhe options:
Sthengly Apee (SA), Agpee (A); Indeferent (IN); Disagnee (D) were wed. I addition, the wse of: Very
Mucﬂ; Macﬂ, W; Naldaa, wene AI/WM(OW

Procedune for Data Aralysis

e process of analyrin bigan by doing open coding and nicroandlyris. This process untailed dey
rowtine inttraction with Adata. AU grerdtid data were crosschecled, and sorting of Hhe dits
sccording o We reancl oljectives inwolved He writing of study objectives on aepanate sheets of
paper, wlick were sefed To as “objective cands” (i enalles Y resanchen To constantly check e
coberion of bin [indings in bme will Hhe sima and oulputs of ratindd — ome could call Wis 4
“apstasninng poind” o reftronce). The mean datistior and dandard deviation were wied To analsyye the
(CT resowrces avalable for He seredtanies and e dhills acquined by Yem Wems with mean score of
2.50 and above on Ye U-point resporae scale were scoypted while Hhow below 2.50 do 1ot qualify 1o
be aceepted. The regpession analysin at 0.S0 Lvel of sigrificance were wied o analyse We dffects of
WW%WWW,WM,MWW@M

RESULT

Table 1: Mean acores on the l@mmwab&bkaw&ymumwmzmmw %)
SIN | Homa FX SD. Decirion
1| Software tha prodoces foionten-lused forodects 256 31 028 | Acceped
2 Networking deviees 136 |22 | 025 | Rejected
3 Intornet facilities 213 |25 | 024 | Accepred
b | Tlecommunication gdgetn 26 |27 [ 024 | Acerped
S E-mail fpcilities 281 |33 | 030 | Aceypted
€ | Videoconforencing 193 | 22 | 025 | Rejected
V| Word processing fpcilition 29 |31 | 028 | Accytd
g Datalase maragement rtromees 232 |28 | 025 | Accpred
9 Desbtop publisking softwane 26 129|026 | Acepted
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10 [ Voice mail fpeilition 203 |24 [024 [ Rejected
7 Spreadabect program D 32028 | Actpted
12 Personal information managrs 242 |28 | 025 | Aceepred
13 Plotocopies Hat sorts oul pages o documents 712 |20 | 026 | Rejected
W | Micropaplics 190 |22 | 025 | Rejected
15 | Electroric typewnitons with viswal displasy D 32 ][04 | Accypred
16 Electronic calerdan scleduling 222 |26 | 024 | Aceypred
N | Dictating mackine 212 |25 | 024 | Acepred

Table 1 showed Hhe responses of W respordents on Hhe ICT rerewmces available for wae by seerttaries in
governmert misiatrias, Te date indicated Yat 12 oud o Hhe swvessteen ems relating To availalility
of ICT resources in government mirmiatrios were acepted. ftema 1,3, 4, S, 7, 8,9, 11, 12, 1S, 16 and
16 recorded mean scores o 3.1, 2.5, 2., 33,31, 2.8, 2.9, 3.2, 2.8 4nd 2.5 and e comerponding
Aandard dewiation of 0.28, 0.24, 0.30, 0.28, 0.25, 0.2€, 0.28, 0.2S, 0.41, 0.24 and 0.26. O e
otler band, tema 2, 6,10, 13 and W inn the Table 2 the eritrion meam and were thaus aejected.

Table 2: Mmef@%W@WmGWHMM (N =46)

SIN | ttems X [ X | SD Decision
18 | Ability 1o enter, edit, store and achieve information properly | 295 | 3.5 | 032 | Acopted
19 | Ability 1o sbow accwacy im inpultling information 396 | 4.5 | 0.50 | Aceypted
20 | Ablity to indtall metwork sewices M [21]026 | Rejected
21 | Ability 1o download information [pom the et 253 [ 2.0 | 026 | Acetpted
22 | Ablity to bandle server and bort 192 |22 | 025 | Rejected
23 Ablity 1o manage conespondince Unough e computin 28G | 33 | 030 | Aceypted
2 | Aty 1o rctive and bk outside calls with e right | 299 | 3.5 | 032 | Aceepted
exttenbive cometrin
25 Alblity 1o wae [perimile mackine, wewnily devics and otlern | 266 | 3.1 | 028 | Acepted
moderie meany a{ commumicition
26 Allity 1o wae sccomting programs sk ar spradilent, lotes | 231 | 2.8 | 0.2S | Aceepted
.
2 Ablity 1o organipe video-conftrncing, tle-confrncing de | 242 | 2.8 | 0.25 Accypted
leading To [pil ard sconste confirnce and  dfficient
formation vechargt
28 | Ability 1o we deslitop publisking 26 132|028 | Accepred
29 Ability 1o wie power point o produce dechonic slides 224 | 26| 024 | Acepred
30 | Ability 1o cormect [ Log on properly To Hhe intermet 217 |25 1024 | Aceypted

Table 2 showed Uat 14 out of We Loted ICT shills sne reguined by seertlarnies in goversment
mirintrits. From e 1alle, Temas 18, 19, 21, 23-32 and 3 were acoypted with We mean 1cores of
35,45, 3.0, 33,35, 31,28, 28, 3.2, 26, 25, 2.5, 2.5, 2.7 and dardard dwiation of 0.32,
0.50, 0.2, 0.30, 0.32, 0.2%, 0.25, 0.25, 0.28, 0.24, 0.24, 0.24, 0.2, respectively, while Hems
20, 22 and 33 were rejected with e mean acores of 2.1, 2.2 and 2.4 and standard devistions of
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0.26 and 0.25, respectively. Judging (rom e cut off) mean, 1 o wident Hat [ourteen ems were

Parameten Co-efficient Stardard Erron T-Cut Probalility
Constant 22.18 265 12.64S 0.000
Offict Avtomation 0.011 0.02 0.283 0.

R-0.002; Adj R-0.019; f Statistics - 0.080

In the 1able, office adomition ar Hhe only ndependent varialle accomnts for 0.2% of e total
variamet i stetlory povoral quality (R2 =0.002, #<0.05). This 1 not sigmificant. Therdfor,
offict antomation liads 1o 4 mon-vigpificant influenct on sertiaries’ perional quality.

Table : Regression Aralysis of the Effect of e Offict Automation on Strttanial Stuff) nterpersonal Skills

Parameter Codficient Standard Evron T-Cat Probabilizy
Coratant 10.270 2.849 3.605 0.000
Offpet Avtomation 0.045 0.043 1.058 0.291

R2 =0.023

Adjusted R2 = 0.002

F-Statintics  =1113

In e 1able U, office antomation as Hhe only indeperdent varialle accounts for 2.3% of e Total
variamer im swertdirny imtpesonid dill (R2 = 0.023, P>0.05). This is mot sigrificant. Therdfore,
offict antomation liads To 4 ron-signilicant influence on stertlany ntrprsonal sills.

Talle : sz,mmwo;wmmmmdwﬂuwm

Corstant S2. Zlf 4.4y ’12 2’13 0.000
Offict Automation 0.039 0.06 056 | 0.5%
R2 =0.007

Adjuted R2 - =0.0014

F-Statistics =037

In 2ale S above, offfice antomation st Hhe only indeperdint variable sccovnts [or 0.1% of e Tolal
virianct in sertlany job selated il (R2 = 0.007. P>0.05). This s mot sigmificant. Therefore,
offfict antomation liads 1o 4 mon-vigpilicant influtnce on wcrdtanies’ job related shills.

— Codfficiert Mawy
Conitart 2967 2 225 1; 144 0.000
Offict Automation -0.020 0.034 0593 0576

R2 =0.007

Adjused R2 - =0.013
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F-Sttitics  =0.35)

In 2ale € above, offfict avtomation as Hhe only indeperdent variable sccovnts [or 0.1% of e 1o1al
variamer i seertlany profssional bbavior (R2 = 0.007, P>0.05). This i mot significant. Therefore,
offict antomation liads To 4 non-signilicant influence on sertiaries’ proftssional bebavion.

DISCUSSION

The findings in Table 1 sbowed Hat most of e ICT resources are availalle for werdaries’ wae in
goversment miridhies and et bave eralled He serdanios To mimage and frocess information
fectively and contriboted sigrificantly 1o te powlh of He ministries. They bave also belped 1o
tiuit Wem will wecersany oprational competoncies. Tin [inding ia in Lime with te views of Obute
(2001) who noted %t ICT 14 concermed with Hhe aspects o) mamaging and proctssing information
comwraa, Wleplones de. Information Commumication Technology bas become an ntegpal part of
modon offics wlick walles deadlive and other office achediles 1o be mel on Targets. It was
dircovred Wt mort of e ICT resowces whick ane ot available ek ar networking devices, video
confrencing, voick wak [pelities, copirns Wl a0t oul pages of documents and microgaplic

Table 2 revealed Yo shills reguined by seertianies inm offfcs. These included We ability To enien, A,
Aore ard rdrive nformation and alility To wie power point To produce dechomic sides ete. The
[irdings of Yis tudy are in bLne will e views of Nworgwigwo (2002) who opined Wat e
Uchnological quipment and mackines bave a1 presnt michariged 10 méry office functions and
veerttarial Auties, which were previonsly done marwally. For Hhis rtason, Hhere Lo 4 complete job ne-
devigpation and e weed [or acquisition of new ills by the seerttarics. Dut 1o Hhe introduction of
soplidticated hchnological (decthonic) offfict tquipment in Today's office and He role werdlaries
wied o play in enuning accndey and dficuney n Wein jobs, We werdanies vud To meet e
Agomue and lus (2003) erumersted 4 variety of office shills in decthronic offfices as e ability 2o
yeadobedt, desditop publisding, power point, organise video confrences, wae of W intrnel de. s
Aated by Nwow (20004, 4), the dallengs in modern office stuation bave altred e shills
neguined by Nigerian workers. The realt i1 Hhat certain proftrsional dills were mo Longer sitable
[or Wee antomated offfict, bence W meed [or acquisition of wew hills. Burbanm (2002) asserted also
et ICT dills erable an ndividesl To wie computin software application, databare and other

Technologies 1o achirve 4 variely of acadenic, work lated and prsonal goals.
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e [indings showed Wt Yere war mo influence of offict antomation on scrdlaries’ intrpersonal
dills, persoral Guality and job rdated dills. This, according 1o Briggr (1993), in office
uwiromment sdomalion improves e job performance of daf]. They [urther stressed Wt in some
carn, A affects Wein work lbecavse of lack of ICT shills and lmewledg. According 1o tem, e
bendits of offict avtomation To stertlaries’ dffectiveness ane [pn better Yam working with marwal
macdiner. The [indings were in bine with sveral ackolars Lbe Ege (2000) who indicated Uat
offfice. The neslt of W findings showed Yot Hhe seerdtany were effective in Teams of job related shill.
The findings were in Lime with Hhat of Water (1938) who indicated Hhat due o information and
nitilutions were dfective in Hein job compared 1o We i of modern metlod. Aeccording to bim,
ffectiveresa.

Tle el of e [indings also sbhowed Wt seertiarnies were effective in Terms of professional bebavion.
This findings conrolborated He [indings of Fredman (1980), whe ascertained Hhat office atomation
bas ot only improve Ye job dfectiveneas of ndividuals but abso improve Ye proftssional belavion
Yherthy mading Hein job avion and dfective To do. Tlis indicated Wt a1 4 null of office
aTomation, indiwidual bbavier will changt compared to whon e office Lo ol atomated. (1 Wer
mtsrs HUal office adomition bas browhl alowt changts Wal are portive To We emplopee and
emploper of Labown incuding Ye office werdaries. Also, Hhe resnll of e [indings sbhowed Hat e
veertlary wen dfective in Toams of pvional quality. Tis was in be will e slbmisiion of
Alimsangys (2000) #at daffers are dffective in Hein work; bastd on difffrent component of
nformation and commumication Ychnology Hhey an eepond To. He funtlen reiterated Wt Hhe vt of
(CT improves W quality of work of werkens and 4 mades werk o be dowe [pster.

Furtbermore, Hhe rslt of We [indings showed Ul Hhe verttary wern dfective in ntrperional
dills. This was in bine with Tella (2011) who camvied out 4 study on information tcknology and
trpersonal sills of emplopees in e industrial organigation. He found out #hat e daffers were
dfective in Hhein work lased on Wein hills and e wae of ICT improves We nterpersonal sills o
We verttanies, Wlimately, i1 o important To stens Hat Ye rtason or mon-significant dfect o
offict antomation To ucredtaries’ dffectiveness might be as 4 10l of We atomation provided were
wol being wued by e serdlanies due To lack of Techmical dills. Some office antomation might be
avikalle, while e vrdtarial dall may not be able To wie WYem dut To mon-avadalility of
bmowledge on bow 1o wie 1. Also, some offices are 1ol properly equipped ffor To aid dlfectiveness. The
bmowledge and Hhe Yechmical wrage of offict atomition Lo much more imporland Hham equipping e
offict. | an offpce s adequately [prnisbed and e veerttarial Aaff) lacks e bmowledge To wae e
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[acilitios Wer effectivencss will ot be aclioved. Henee, We aining of e seerttarial daff) on wew
offict adomition i1 paramonnt. Ao muck a1 mirmishies ae procwing e office tquipmnts,
Dasring on bow To wie We equipment i1 equally curntial [or betler performance.

CONCLUSION

goverment minishies in Ondo state. The resnlt of He sudy sbhowed Wl moit of We ICT rsomces
b 41 software Ul produces primtr-based products, email [acilitios, Wlecommunication gadgets,
et [pelities de ane avaidable in goverrment ministries and Hhen lave guatly enalled e
veertlinies To mimage ind procens information dfectively and bas abse cortriluted sigppificantly 1o
Ye powth of We ministries. Based on e [indings of Wir study, We [ollowing conclusion was
made: Advancer i CT and avadalility of ICT resomces sch as intorned, e-mail, videoconftrencing
e bave made information and commumicalion proctams 4 Lot asin in modenn organigations. The
veertlarits on Wein parl meed o acquint wew dnd requinite dills o remsin rlevint on Wein joba.
Ve dffectivencss of 4 sterting i1 4 modern organisation shongly dyperds on Hhe aadalility of
offict hchnologies as well as Wein shills. Based o e [indings of Wis study, 1 can be concluded

RECOMMENDATION

minmisies, e [ollowing mcommendations ae made:

* Goverrment minisies dould endeavor To orgpmige Dasiving and deelopment programmes Hhat
Wl [prther enbanee We dffective performance of nertlanies Wnowgh scquisition of sdditional sbills.
ob Daining o e wllimate purpore To rtack & lwel of productivity. Thertfore, Here Lo need for
Daining dnd m-haining of wcrdaries on ICT in orden 1o achitve masimum oultpud.

o Serndtarits dhould iways be rtady ind opon-minded to scquine sdditional haiving/ dills
ey are ot Uit bellind i Yt wae of ICT i Yo Aigital age.
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