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ABSTRACT

The papers avss Hhe privatigation of We power scton i Nigeria with 4 view To [ind oul 3 2 L
facing Hhe power sctor such a1 Low capacily gration of power, hammmisiion, dihibution nean
Votl dankness and Ui ‘nsusmer o etimated Lilling system s pager viewed e vabundling of
NEPA inte egliteen (18) Succtsren Comparny. Elwen Disthribution Comparies (DISCO2) and 2ix
WMW(GENCOHM«MW%Z&MWM%WT&W&%
adopted in Uin dudy was wwey wsarch devign. The dlite Yeory and Hhe Total Quality
Maragement Hheory were Yo Weorttical [pamewonk. This pagen shows Wt e carkier avpmptions
Wt privatigation led 1o regulan power supply Lo wol Due. Te paper also revealed Wt e wae of
etimated billing systm, e reluctint bebavior of Discor To spply pre-paid melers 1o Hein
anstomers, We vt of camal A4l by Discos, e wie or obrolete infpastructint and e nfficient
factd by He power wctor. The paper scommends fropr  supewivion/sanctions  wer
wectrrirny/ samctions were wecersany for violations, suial To provide pre-paid meters, Hhe harafer
of pre-paid meter 1o mew apartment by Mein customers and He wae of vemewalle energy o inertase
power supply.

Key Werd: Privatiyation, power stctor, value-clain, fower sector road map and remewalle energy.

INTRODUCTION
The Nigrian gavernment decivion o privatipe T public entorprions bas ben slbject of intenn
in Nigria las 3ot been 4 populan rdform. 1t bas ncbived 16 much criticiom [pom labown, acadenia,
won-goverrmentil organigation (NGOs) and individuals. Privatigation las ber welcomed witl.
wumtrons shiler agpinit propoud wll-offs, by Tade wmions [taring Lovs of jobs. Multifprions
arguments [or and agpind bas bun sdduvad To judtify or reject We int on privaliyation
(Nigltingale & Plandy, cited in 1991, Abioluwijums, 2006). Since independence in 1960, Nigeria
Libe most developing commtries bave dweloped 4 parnticnlan lange panadtatal wcton. The parastatal is
mide wp of el a1 tconemic actiwitis, banding and inurance, ol provpecting eploration,
refpiming wills, botels and Towriom de. A ey wndertaden by e Techwical Committee on
Privatiyation and Commurcialization (ICPC) shows Hhat Where ane extimated 10 public enterprises
in Nigrion wlich acconnt or between 30 and U0 percent of fixed capital investment. The valie of
Federal Goversment lvestiment in Hhe Entorprions was an it ten estimated a1 about N1).3billion
(Aw&l, 2002, Detersede, 20104). T&MMMMWM&WZ%MW, wlich
1 Lews Yo 25% of Hhe armual wlvertion (pom goverment 1o Hhe variows public uterprises.
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Alla, (2003) avers Yat some public atrpriss whos edablishment ane Lded on regulatory
thiloropley bave alie not Live wp o tandard due To tndimic covmplion in Hew udeprise.
of {ormer Presidert, Clie) Oluguegun Olasanje (1999) cted in Alla (2008) posit #at in bis
assesmnt of e deadline in Nigria government owmd industries avunted Hat Wese industrics
wffer from [pndamerntal proflems of defective capital suctnt, excssive burtancratic control and
‘l ;zo ,- lzzﬁ e ,W- z M . Z,W z:
ard rippling complactncy wil monopoly engerder

utirprine sector, e program of privatiyation and communcialigation was dwdloped 1o addness e
ocio-tcomonic ind political dallenges in Nigria, being part of stuctunal adjustment prograname
(SAP). The Legal [pameworts for Hhe Nigerianm programme is the privatization and commercialization
Decree No. 25 of 1938 and the implemerdation aguncy Lo Hhe Teckwical commitiee on privatiyation
ind conmurcialization (Abioluwajom, 2006). Adameledun ¥ Layege, 198111 dted in Ojoba 200,
Peterside, 2014, posit #at Nigria govermment enbanked on Hhe privatiyation of public enterprises
41 o ouleome of Hhe Llherals 1o enplarige The vintues of private initiative and Hhe wprionily of b

e Nigerian energy sctor s cwmently wndirgoing one of e most anbitions, comprtbersive and
bold rtforms in Yo lirtory of Alpica. The Wllimate sim Lo o tnd Yo comnrg's droric power
tortage and Long Slanding menopoly of Hhe sector by ate owned power entily. Electricity wpply
ocorpits 4 pre-eminenl portion in e dwelopment of uwirorment. In Nigeria dectricity supply i
it best qpileyptic. But steady spply of decricity Lo lal in binding e induatrialigation gap.
Betweer 1999 and 201S, oven $206illior. (M).2 nillion) was w{»tw(w{ To improve me‘iy
U oy leptic. This call ffor bumwns sinee dechicity drives Hie cconomy.

The demand for dectiicity gadually imertised and lalr otitipped spply sn industrialization
come in. Yt estimattd 1otal indtalled capacity of W combined bydno and Yermal datiors i
1,94 1MW 4 41 Decemdien 2008. Mearabile, He power gmeration capacity avadable ia 44ZIMW of
which 3,213 MW 2o from PHCN while 1,1SSMW Lo from IPPs. Comrently, i1 is estimated Hhat e
demard for decricity ia approtimatily 10,000MW and i1 Lo eepected 1o grow in e [utune. These
are Yonee bugdne and seven Hermal genations. I 4 st World Bank report, Twe main rtarons
were sdduced. The i, poor infpasthuctine and poor enrgy gnration wen sdvanced as Lolding
lack conomic powth in many Afpican covmtrios with Nignia Topping the Lot Ma. Kol Anan 41
e Alpica’s development conftremce porit Hat “Alpica’s energy deficit, contimumes 1o tifle economic
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L 4 daggring diffrence in pr-capital dechicily commmption in Nigrian when compartd witlh.
pr capital echricity commwmption in similar tcononics. I we include e rumber of megawatts
gnerated. [pom independent private power gneration (IPPG) gmerated at buge eeperae. Furthening the
gon nsdequicy of urgy greritid lbcomes flaring when compartd with Seuth Alpica’s with
ibmost SO0 KWH per capits (Guobadia, 2011 cited inm Avdan o 4L 2017).

Deapite e privatiyation of power atctor in Nigria snd Hhe enactment of e 2010 power secton,
Reform Road Map poor performance, wrtable dectricity supply snd [pequent Ylack outs o e orden
of Wt day in Wit power secton. In rtcend Time, wenm with cortivumtd goverrment wbsides, provivion of
10ft Loan (peilities [or Ue powen secton by e Cotral Bank of Nigria situation bas wot changd. A
vind 1o one Bunin Electricity Dishibution Company (BEDC') offict in Bewin City revealed Hat
BEDC powering #hein office wring gnerating wt Libke any other amall scale entreprenen. The covntry
[pctd by dwindling income due mainly To Hhe collaga of flobal ol prices, e admiristration bave
n gy Tl i Nignia o o acliwe condtant, dable and affordable ratiomwide dectricity
wpply. The privatiped dectricty companies, Me Geneor and Diseor are encountining myrisd of
uctnal problena Wal cortinue To bamper rowth in Hhe power scton. 1 4 Hhe devine of Hhe anthor

Deapite Hhe vaniows dballenges [pctd in Ut greration and dishilition dechicily due To agring o
power plan, poor masntinance snd Aeath. of [unds ane some of Wes (petors Wal ane regporsibile for
Yo sub-optimal oppration in Mt power suctor. According 1o e Presidetial Task Force on Power
Project (PTFP), #he sector meeds on am arsal bavis, NS20 billion (USD3.S billion) 2o imertase
grerating capacity pom Hhan YOOOMW 20 12,000MW. Trsnimission network s overlosded with. 4
wheeling capacity less War YOOOMW. There are also significant bine voltage and power lovses, 4s
bigh a1 25% companed with 3% in e US and 0.5% in Japan (Alinwale, 2014). Another major
hillenge Wt bd o Win study o Yt Larue worsen demind shortage, refusal of Discos and Nigeria
wpriencts on e LGl Darmission Losws, which 1 quite larnge by tmational dlandard.
Furtbermore e vyt of Energy mix i1 anotler cballenge [pcing We power uctor in Nignia the
dectricity uctor lar b powerid by lydro and el plants. The Nigria io llessed with
abirdart of solar and wind enengy which i1 4t To be Tapped i grerating powen.

Closely rlated o e above i Yo inpe of lick of enough prepaid meter and Yo wrwillingmess of Hhe
Discos 1o provide prepared meters Plinwale, & al, 2012). The insecnrity of te Federal Goverment
o rvamping e power secton Lo anotlen dallenge. A stuation where FGN [inancing power sector
i e 2020 budget despite s privatigation o baglable. The (ederal government allocated Hhe sum of
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NG.0Sbillion for puchase of mew gumerating wts, (uelling and swicing A busbdown i1 wnder
WW(M(

Minisry of Health purclase and maisdenanct of gmerators a1 4 coit of M. Sbillion. Federal
goversment  mivsion  shroid  NISGwillion,  msintnance/ulling.  Nigrian Ay
W/MMM«W o genratons KS18.2million. Ecomomic, Firanct Commission,
msirtenamet/ purclase of (el of gnerators N33 Umillion, Office of e Hed of Sewice of he

(ederation illocated N283Imillion [or Yo purchase of [uel/mairdenance of gmrators. Federal
Miristry of Education and 199 Federal Secondany and Totiany Intitution M. 200llion e,

(Punch Newspaper, 2019). The afjore-mentioned sum of monty budget by e Federal Government i1 4

MwmwewmawmeuWWWNWMWw&Mw. 74
b indiapitable [act Yat Nigeria bas one of Hhe modl proflematic dectricity sectons in e world.
By comparison, South Afpica with 4 population of SO willion bas an indtalled dectricity
WW%MMSZ0,000MW%ﬂWWMMWW.N«'geawawlada
distant N3 with 106.21 KWH per lead well belind Gaber (900.) Glara (283.65) Cameroon
116.01 and Kenya (124.65) (Anyarruok, 2013). The partial views of autbors on Hhe fforegoing
whjtct mattrns are onissions Hat cortitute ntlectual gap wlich His work wtends o (M.
Enminating [pom e afore-muntioned, Hhe resarch question bas become imperative:
i Da you agree Hhat We privatiyation will bd 1o regulin power supply?
Lo i e Yoat Woe Dramaminsion compary of Nigeria Lo ot providing dfficient wpewision)
W Do you agpee Ut We provision of prepaid metrs o Discor cunstomers will improve power
wttly)
W, Do you agree Ul renewable energy source will improne power geration and will diminate
o negulan power supply?
FWWW—MWMW%OWV%WWWMW.T&WWV%WW

TaWM%WWMMWWﬂW%WWMWW

Lo To s i Ye provision of pregaid metins will improve power supply;

W To sscrtain Hhe dfort of sperision by Hhe Darmistion compimy of Nigeria will improve
power wpply;

W To s Ue et of etimated billing system and renewable emerging improve power
WZ(«M\;M
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v. Proffer solutions To power supply in Nigria with 4 mew o improve s aupply 1o e

In order To [ind 4 solition 1o e above rsard questiom, He (ollowing bypotbers were

WM:—

i The wtiligation of estimated billing 1ystem nole sigpificant 1o poor power sgpply;

Lo The provision of pre-pasd dectricity metens is wol sigmificant To sgulan power spply;

W There o mo rldationdip between power smuniration and of Discos workers and regulan
power upply.

LITERATURE REVIEW

In s study Ut [ollowing concepts are defired in Ut serae Wy are emploged: privatigation, power
sctor and public atirprion. Privatiyation s & cometpl cam be deffmed in vaniows ways. 11 cormotes
rturring public-owntd 410t To e private scton, wually where conrol of activities s passed [pom
public wctor 1o e private secton in mians of inues of dhanes (Obasdi & Roth, 1980, in Angele,
2001; Peterside & Amimi, 2014).

The United Netion Development Programme (UNDP) Guidelines on privatigation (1911) Adefine
privatiyation ar e montliyation of e public wclor activitios Wal i1 e wdject of Ue micre-
tconomic decivion-maling To We marked [jorces, simer Win ia [tatirt of profft-orinted private sector
activities. Section N, Decree No.2S of 1983 defired privatigation as Hhe handfer of government
owned dandlolding in desigpated wtrnprios To priwate sbartbolders, compriving individuals and
co-operate bodics.

Ojobo (2005) Opime that privatization is Hhe stlling of 4 pant or e utine equily of 4 publicly
owtd orgpnigation To private individuals or organigation wch Wl e conhrol of Hhe public
ntlitution i1 Darmfried [pom govrmment or sy of i agincy To private band. Privatigation bas
Tden vaniows [orms rémging [pom divestment To ddegation, displicimert and decriraliyation.
From e foregoing, pivatiyation cormoles e handr of government owned dartbolding in
Aesigrated utirprioes To private sbartbolding individuals or corporate bodica.

Public Evtrprise ~ Oladan, (2000), Obadir & Agodele (1998) view public enterprioe as an
orgpnigition whos primany [umctions ae Hhe production and 1ales of goods and or swices and in
whidk goversment conrolled agencies bave mo ownerilips dake Yot Lo wfficient To emune Wein
conhrol over Hhe enterprivs rggrdlens of bow actively Ual control i1 vencised. In another
dwelopment Heomming & Mansor (1988) stipudate ot state owned ederprioe (SOEs) enable
goversment o purie goals of social tquity Wl e marked ordinarily ypere. The power sector
Reform i1 hacealle 1o Septembien, 1990, when partial commercialiyation of the defunct NEPA was
wndertatien. The (it dep was Hhe appoirdnment of 4 managing director. Followed by dividing Hhe
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. z,zz- MW z M,, 'G z. Mz o . 'Daz-zZ, M
les, Engimesring, and Fivanct and Admiristration,

In 2001 Here was Hhe initiation of Hhe National Electric power policy tis policy st Tome or Hhe
wnactment of Ue Elecric Power Sector Act (EPSRA) war enunciated. Alse the Nigrioan Electricity
Regulation Commirsion (NERC) was establisded. To strengllen and provide momentom for Hhe
fower sector reform ensbrined in Yt Act, 4 Road 2010, Map, revised in 2013. The road map outline
He coutry's plan To scclerate e rtform specified in Hhe EPSRA. This was (ollowed by e
WM%NEPA.T@AMW%WWW057QWWWMWM
ditribution companis (Dircor) and six dechricly gmration compimies (Gencor) and otben
indeperdent power producrs (IPP) were stuctund 1o sl He dectricity prodvced 1o e
ditribuTion companier Ue variows Diseor. The greration and dishibution sgment of Hhe power
wctor wore completely privatiyed, e ownndbip of Hhe Damminsion proctss o ridsinmed by e
Federal Governmernt bt cortractid only 1o le waragtd on o bebal] by Maritoba Hydro
International (MHI) (Ogunleje, 2016).

Parside & Amim (2014: 1) avers Hat Hhe impact of Hhe privatigation of power sector in Nignia
wiing e political ccomomy approsch o bavd on captalinl values, ideology, orivdation and
avmmpion. The sssmplion of (e market Hat e markel operates in 4 compliive enviromment.
[ seal Lfe 1 2 1ol st 4a power scton privaligation in Nigria bas only sucoded in oruating
e collective wealth. of e people into We bands of [ew political dlites, retrenchment of workuns, bigh.
dectricity bl witloul commenmate wwice among other wnygative impact. The need [or Level
playgpovnd for wertors carmol be over empbasippd. Furtlirment, Hhe regulating body weed To cleck

Makwe et al., (2012) Opine ot Ware 1 ligh Level of inefficiency in U Nigrian power secton. The
power grration capacity amedable L [ar below He etimated gpowing demand for dechicity. They
oritically avessed Yo proposed rtform of Hhe dectricity market in Nignia. Some of e dallerges
Ulighnd by Yem, Hhey ane: svere dechhicily ervivis due To Yo apparently date of fpower
nfpastuctines, double At Daramisrion Losses and long Tanif. The study dertiffed Yot an
wpward wiow of prices and rduction in hanmission loses were evsntial bt Hhe suceess of e
reform degends on Hhe govermment commiment and luge investment. fudu it al., (201)) opine Hat
Yee prolagonists of we-libraliom do conterd Wal privatiyation i Hhe antidote 1o aling state-
owd e trpris. Howewen, We privatigation of Nigris's power sector Lo mot without s challenger.
e study avsens We challenge fpcing We power sctor rtform programme in Nignia. The study avers
Wl Yo it compinacy as 1abolage in power sector. [t alse reveals Wat He privatiyation of he
power sctor in Nignia i1 Tawnted with Hhe dallenges of Lopsided bidding process wlick bas
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productd private power [ Wl are Lnded 1o te nation's smling dlite but wlick Lack Hhe capital
and cognate eperience To dffectively s e power sctor; exorlilant dechicily Taniffs in e fpce of
epleptic power supply; and 4 vglatory agency Wt s bestand To apply appropriate sanctions 1o

AT indeperdence in 1960, Nigria war wmiversally aclmewledgd as baving 4 proyperity, social
progess and switainable deelopmant (Odbionda, 2004). Nonetheless, coprisance was not Taken of
e (4t Wad 1o country bas wery iaimd deelopment withoul grrating e weerriny dechicity
power weeded 1o dnive s amall, medivm and lang acale indistrios and ecomomy. Power supply in
Nigria bas assumed 4 dimernsion Hhat both children and adilt alike perceived 2 a1 an sdditional
poverly To Wal baric veeds-food, shelier and lotling.
I an empbatic obsewation of Makoge (2013):

“wergone will agree Yal ome prollem Wt bas plagued Yis vation power

problom. Finding 4 lasting solition alwiys been lich on He agprda of wery

Nigrian Lleaden... As at 1915, Nigria's dectricity imfpastructin was very

mwdimerntory. Wl greration capacity of mere S00mw while e Teama

mirvion wtwork bavically corviated of a single sretch of 3304 Lines. Most

aties ether bad bmited spply [pom diesel power stations or dectricity.

Nigria's dectricity power sctor rguines wbstantial reform i Hhe covntry's ecomomic developmunt
ard poverty dleistion proganme i1 to be valiped. This wnderstanding Lo belind e reform
programme stently tiated by e Nigria government with the goal of privatizing the National
Electric Power Autliority (NEPA) monopoly (lkeme & Ebonon, 200S; Audu et L., 207)).

Ogurlege, (2016) avers Wat e key goal of We reform can be broadly categoriged into: (3) defiming 4
wew witional power policy Hal portiomd e private uclor as dniver of Wt stctor on funding,
novation and badondip; (L) devigping an enalling regulatory, policy, and commurcial
[pamework for engagements of sl dakebolders in Hhe uctor; (i0) commurcialiyation of Hhe ucton.
hader; nglening He NERC;  providion of (edeal goversment cudil  enbancment;
oprationaliying the Nigrian Electricity Lialility Managemert Company (NELMCO); strengtlering
We Daiming inititute, NAPTIN; strengthening the Teckmical, and managrial capacity of the TCN,
and 1ales of Nigria gnerating comparits and dithilution comparies To Hhe private ucten.

Ayodeji (2012) dted in laak & Peterside (2014), averred Hhiat mert of e core irwestor companies
in Nigria's power aector ane owned by e fw political dites and Hein cromies. 1t Lo obrewed in
Tof government cowhactorns. Thin [imding Lo in Tandem with Audu et. &L, (201)).
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El-Rufpa (2013) vividly captioned Wir stuation when be 16id:

My Emren eperience war an tducaition of sorts.... Well informed and Dusted
[phends put pressne on me To Look Ue otfer way bcanse Wey wen sdvivrs or
conullants To Emon, or were polntial bumficianies in We Dansaction... (whick)
war iminicil To mitioval wtndt, wegptively impacts Hhe Longtom vialility of
NEPA snd tneatered e reforms of Hhe eectricity indistry were weitler important
wor ntlearnt o Yein porition. | saw stakly bow goversmunt officials were willing 1o
powert e iwtrent of e commig To impress forcignors or ollained preffrences [or
Yhon Yy Yhougft were Yein bimamen. 8 was an tanly sobering eoperience and an
conntry”

In e same vein, Allaji Aliko Dangote opine Uat “How do you lave cconemic powth witlout
power) Neo dectricity power ne powth becavse withoud power industries carmol function a1 sn
optimal bvel (Businers dav, 29" July, 2019). Furtherment Egypt increared 3 dechricity gmeration
by 1€ ggawatts which is equivilent 1o 10,000MW in 18menth Nigeria bas beem struggling for e
puit 18 geans without addisng 1000MW (K. Rendle, 2019).

i #he 2020 ffocal yean President Bubani preswnted M10.3300illion job creation budget 1o NASS and
wis spproved. From He fore-going, FON llocated Hhe wm of N9.0SCllion [or Hhe purchase and
MM%MO&WWMW#{H%ngsm,NWMMMW
1S Umillion; the Nigrian Army, [uelling and purchare of gmerating aets, Nigerian Police Force
N222.9M, the Nigrian Comection Sewices - N214; Nigerion Inmigration Sewices H104.1M,
Federal Miristry of Education and 119 Federal Seccondary and Totiary lntitutions MIZIM. The
dlore-mentioned provivion in the 2020 budget reveals Wat the FGN las acoepted Hhe Botal [piline of
We privatigation of te power sector (Punch Newspaper 8° Octolien, 2019).

The present period a an s of wrions dechricily ervisis; 4 owcial o decivive movemend; an
wnderirable Junwing point; 4 time of Affionlt and disthess; 4 et of confusion when Wirgs no
WWWWWMWW‘ ’aﬂ,mmﬁm«oﬂww
nadequatily sbows e enmenginet of 4 crisis vluation in whick dectricty wpply could ot catel.
wp W W demard, rnguinements, crnating an imbalance (lwagemi, 1991; Adegole, 1991; Agodele,
1992 ¥ 1993). In mort developing countries, He power secton bas been houlled by bigh Technical
Losses, 4 lack of cort rcovery pricing poor masntimance, low quipment 1lialility; ligh tari))
byels, productivity, covmplion, & crippling nonpayments poblem and mondlary At Thes
[actors bave rendted i We commucial wnuilainalility of miny dweloping covnries’ power
wectors, whick art wnable 1o athract We meded private investment (Kuale & Taade, 2006).

METHOROLOGY
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e study wtd ey deseriptive sesanch derigm and & mulli-nethodologcal approach To arcertain
WWMa{bWMLMMWWMMMWWWWWWWWo
misn somcts, ramtly (rimany ind scondiry somces. Metlod of data collection indudes: [ild
wwey mebod, in-depth. (oral) itowiew, docvmernts cortent analysin and dadebolders tractive
wsrions. e population of Wir sudy consists of saff) of BEDC in He [our slates and olber
awstomerns/ dadelolders. A 1o1al (160) of ont bundred and 4ty questionnaines were well [lled and
relurmmed.

THEORETICAL FRAMEWORK
The lite Heory and Hhe Total Quality Maragement were botl. adopted as Hhe Heorttical [pamewont. o
Hir papen.

Elite Theory: The Lite Hheory ia 4 socio-political Yeory whow origims bie mestly cdearly in e
wniting of Gadlane Mesca, (1849 - 1923); Vilfpedo Pareta, (1348 ~ 1923); Robert Mickels, (1376 -
1936). The lites ane Ye people Hhat e in wery sociily. lis cornoter Yal ne wattr He dffjert
geartd Towands democraliying 4 polity or political systom. 11 1o Hhe privileged fow or lites Yad rule.
e lite Weory avsumer Yt Yo Lites’ interests are antagonistic To Hhe manes’ nterest; e dites
bave exclurively nswed for Yemadves cntain privileger and e dogged stuggle To enjoy some
benefits Lide Hhe Lites rendts in marser-dite. The emergince and pervistence of Hhe bite dars i1 4
%WVM/«M%WW WM,WWMWWWWW(AW,
2012; Osumal ¥ Ohosusn, 2015). AW%PM (1348 - 1923) Lites are e peaple whe are
ol proficint a1 wiing [oret and perasion To mle e people s well 4 ongoing dignificant merit
wch a1 nberited wealth and fpmily cormection. Mesca dvsernile te dites an “political dasses”
wwally bave “a cntain material, tdllectual, or tem moral superionily” over Weose Wiy rule. These
slectd [ Yws disorgamipe snd outmirewer e wajorties. Micdads avers et ites are
“oligarchins” who affter gpining control of money, information (lows, prometions, and other ey
arthn i mving orgpnmigaitions, powens alao lecome concnated in Wein bands. Tle mestor
companits in Nigeria's power sctor ane owned by Yo fow political dlites and Hhein cronies, Top

TOTAL QUALITY MANAGEMENT (TQM)

The 1014l quality management as ammerated by Walter Schewlart (1920) and populariye by Edwand
Desnming cited in Douglas (1994). The TQM. porsesses the Trnate Wt e cortomer ia Hhe wllimite
Adetrminant of quality. A product may med dl specification; boween, i i1 dots not provide e
awstomerns will e performance [ sitispction, e quality s typologud as Low.
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Distilution Compary (BEDC)
TQM alse believed Wat quality should be buill into e product easily in e production process
(wpstream) rathen Yo being added a1 Hhe end or downstream. Mullifprions products and swwices ¢o
Ybrough We slages of derign, production, inpection s-working ([or products), and Wen reapons 1o
anstomers complaints ane vilal. Tlhin saves monty bl mades cortomers much bappier. TQM.
dilts quality resporsilbilities away [pom Hhe nitial desigrerns and producrs. Accordingly, TQM
beliaver Hhat pravesiing varialility i e by Go producing ligh quality. Slppages inn quality snines
[orm munch variation in Mt product or swwicts. TQM most vital tools ane process control danths.
Such darts are wied To ack quality by darting 4 product's dwiation [pom e optimum; e
2 showld be noted Uat 1 o Hhe systom working Hhrowh e people Wt produces rmults. Aecording
10 TQM. quality Lo ot 4 datistic stibude bud A rguines contirmuons improvement of imput dmd
process. 11 vital o wole Ual as cvalomer’s eepectations riae, 10 munl Hhe product quality. The Trnate
beads 1o e principle of contimmons improvement. Tlin cortimuons improvement munit be diected 1o
ity and procses Wal We waragn can dineetly cortrol. Maragrs dbould [ocns instead,
accordingly 1o TQM. on improving organigational proctsses snd nputs in order o improve
qualily becavse incrtand guality will lnd o cwstomens loyally, and Longrang profits will in
eorable follow. TQM. believes Hiat guality improvement rtguirnes shong workers panticipation. It
s requines Total orgarigational commitment. Quality i1 aclived only when managrns create an
improving Yam wery priod. In order 1o domicile His Yeory, BEDC's and 1 curtomers are

TEST OF RESEARCH HYPOTHESES

Hypothesis Ose

Ho:  The privatigation of e power sector dots ot hanalate inte egulan power supply by BEDC.
Hie  The privatigation of power sector leads 1o negulan power supply.

In order ta 2t Lypotherin Chi-sguane and Yale's datistical Test was wsed. From He above He X
cilenlated = 1890, While crFical X @ = .64 = .01. Since calelated X critical @ o= .01. Data
e datitically vigpificant @ 1% sampling enor. An association edint between e variables. This
con wole Yt we seject Ho and sceept Hy which posit Wt e privatiyation of e power sector lads
To negulan power supply To conmmers. The renlt requines Wt we cakenlate e Yale's £

0= ad-bc _ (15x30)— (90x25) _ 450-2250 _— 1750 0.4
ad+bc  (15x30)+ (90 x 25)  450+2250 2650

From e [ore-going e & = -0.66 ndicates 4 very nyative rlationbap between
privatiyation of power atctor and regulin power supply. Despite the belie] Hat privatiyation of power
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vecton will improve power spply e rwverse o Yo car, poor infpasthuctine and e devine To make
01 Ynough estimated (lling system de i1 one of Hhe cballenge of We power secton.

HWTW

Hoe  The wtiligation of etimated billing system by BEDC i1 not sigrificant To foor power
w{»ﬂy.

Hy: The wtlinats 4MWW@36DGWWRWWMW

Ciledation X = 32 while critical X (1able) = .64 @ o = .01.

Restanch Realt
Calelated X' > critical X €64 @ o = .01. Data ane datintically sigrificant @ 1% sampling
nor. An ansociation eriats betwen Hhe varialles. We neject He mill bypotheris who opines Wat e
tlygation of etimattd (lling system by BEDC i1 sigrificant To poor power supply. The Discos
pfer estimated billing system becavse cnstomen can e defpavded with bigh Tem whether Hhere i
power auply or ot The estimated Lilling systom 1 regprded by cwstomer 4s fpavd and e
National Avemlbly also regard 1 as stealing/pavd. Simer e orgamigation make mort monty for
yﬂa,/;Q:ad—bc _ (90 x 30)— (10 x 30) _ (2700-300) _ 2400 _
ad+bc (90 x 30)+ (10 x 30) (2700+300) 3000

The Q= 0.8 whick indicates Wat Hhere (s 4 hong positive slationbip between Hhe Tligation of an
MWW%%VMWWWW&W#&W%W

0.8

Hypothesis Three
WWWMW%WW.

Hie  The provision of pru-paid dechricity metrs by the Discos 1o dll s customers guarantee
negulan power supply 1o ll s cvstomers.

The calewlated X 20 1S.91S. Whike the critical X' = €64 @ o0 = .01. Simee calenlated X' > critical
X @ o = .01 Dats in #is study are datistically sigrificart @ 1% sampling enor. As
anrociation ety letween e variables. We reject e Ho which o the sudl bypothesis and acerpt (Hy)
e alterrate bypotlesin wlich opime Wt e provivion of pre-paid dectricily metens by e varions
Discos 1o dll Hhin customers guanantee sgulan power supply 1o all s customers.
To caleulate e Yale's &

0= ad—bc — (94 x 22)— (18 x 26) — 2068—-468 — 1600 — 0631
ad+bc (94 x 22)+ (18 x 26) 2068+468 2536

There 212 4 shong positive avsociation between e provision of dechicity pre-paid metens by
véniows Discos and the regulon supply dectricity to cwstomern.
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Distatation Compuny (BEDC)
H:  There Lo o relationdbip between poor semuntration of Discosr worker and regulan power
wpply 1o curtomers,
Hie  There i ndlationalip between foor emuniration of Discor workens and regulan power supply
Te cvslomers,

From Hhe above, X' calewlated ia 11.316. While #e critical/table X = .64 @ o = .01.

Research Result
Calelated X' > eritical > @ X' @ 0. = .01. Data in this studyy are statistically vigrificant @ 1%
simpling ener. An aneciation eeints biween e variables. We reject the Ho Lo the sudl Lypotlesis
and scop e liomate bypotlesin which povit Wat Here i 4 relationdlip betwen poor
remunirition of Discos workens/alf) and segulin power supply 1o s customers. The [ore-going

nenltl reguines ot we calenlate e Yale's &
0= ad—-bc _ (93 x 23)— (19 x 23) _ (2139)—(475) _ 1664
ad+bc (93 x 23)+ (19 x 25) (2139)+(475) 2614

= 0.64

There i1 4 srong poritive relationsbip between poor remumeration of Discos o saff) and regulan power
bl To s cuilomers,

DISCUSSION Of FINDINGS

The study rwealed Hat Hhere s 4 very mgative selationdbip between privatigation of power secton
and regulan power spply. 11 0 Hhe desine of all Nigrioan Wat We privatiyation of Hhe power secton
will lead 1o availability of dectricity Hat will dnive Ye economy. According 1o Adamelelun &
Laewe (1981) cited in Ofola, 2005, Peterside, 2014 opime #at Nigrian government embarted on
Yt privatiyation of Ut power sctor 4t dn owleone of Me Llberals 1o enplasiye e virtue of e
private untiative and Hhe wperionty of b maragment principles. Furtlmont, L 1o and e
conntry's chrowic power dortage and o qileptic power spply. Thus, it 3o bope Wt with e
privatiyation of e power sector Wat s in comator vituation Were will be dectricity 24/). In
anollern dwelopmerd, He oor dlate of Hhe power sector i Ulaned on Yo corvent power greration
capicity baving aownd G000 nw. According 1o Chijoke, (2011), postulate Yat e (ederal
goversment dwersification progamme will be mirage I Here o [piline i acbiwing marsive
improvement in power gunerition ie. e value-ddain. Deypite e approval of Hhe wm of $5,792
willion i.e. about NGO trillion [or He construction of te Manmbilla power profect that “Yene ia
wolling 1o excite in about We award. Consumers wand action. The Lttle power available Hhe varions
Discos bane disappointed Nigerians,

Tbe study also sbowed Ual Yere 0 4 shong positive rdationdbip betwen Hhe wBliyation o
WMWWW%WWMW%W.T&%-MWM
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revesled ot BEDC (Discos) prefer estimated billing systom becavse 3 alfford them Hhe opportunity of
hanging owtragrons Tnilf. According o ljediagor (2013) opine Ut “some eople call 1 cheating,
while otlerns 1o 4 ar amant Iypologies 1 4s 4 casne of ettortion of conmmer witlout meters”.
WW—W%W.AMW,AMMWWWW%W-MM
[lats, where Unee of He [lats bave pre-paid meter and each of Wem was blled N2,500 while, e
nemsrring ot wihout pre-paid meter war dammed 810,000 estimated bl [or ome monih.

One of Ue die] vucntive of one of He Discos opired Hat Wey lave developed an approved
nithodology for billing corvumer who do ot bave metens. 1t L what Yy ¢ [pom e costonn
WW@WWWWMWW M%MWMtWW@
wre Wy providing pre-paid metns) This o 4 [llacy. The present Danaformen dotan't bave meters
bt (s (ljediogen, 2018). I e same vein, We public beaning of Hhe bl sporsond by Hhe majority
bader in Howse of Representative, Fems Glajabianila, representing Sumden (ederal conitituency
preanted 4 LU 1o eriminalige etimated (lling by Hhe variows Discos. The study [urthen revealed
Wat Yere i 4 hong lationlip btween provision of dechicity pre-paid metns by Hhe varions
Discor and regulan supply of dectricity 1o conmmers. I sl Discor costomens bave pre-paid meters
BEDC (Discos) will bane o other cloice Yhan 1o provide dectricity To s customer. Simer, estimated
blling system will ne longr be avaidalle were ey collect [pee money withoud sewice leing
provided. ljiediogor (2018) porit Yot all efforts To make Discor provide pre-paid meters proves
sbortive. The Discor were reluctant 1o provide enongh metr or a1 least minimige Me incidence of
overfilling. Daye (2018) opine that BEDC lave refused To provide pre-paid meter and Hhein srvice
wre epleptic. Despate U [act We Federal Government dinected dll Diseor 1 1o provide prepard metens
o0l emumtration withouwt end. Futloment, e Ondo State Traditional Coundil of Rulers, bicked
agpinit We rmewal of e operating Licerse of all He Berin Electricity Distribution Comparny
(BEDC) by U (tderal goversment due To poor performance. They deseriled Hhe activities and swwices
of BEDC in the sate a2 “antithetical To Hhe purpeore or wlich 1 war established” wven an Hhey called
on Hhe FGN 1o corvider 4 betler option [or good and dffpcient swice (Daye, V., 2018).

Agbaye (2013) dtipulated Hat 4 diversified energy mix s really e best energy ety policy ot
by counry cin bave, Nigria inclusive. Today, wtil solan and wind souces of unergy becone
compelitive wilh rapect To pricing, we bave 4ot 4 companative advintage with gaa. There Lo also e
weed To Lawndd bgbrid remewalles. 12 sbould be noted Hat e [iril Lsse Lo Hal Yo demard [or
irgy contimue To ntmain bing thong and We gap betwen conumed dechicity and power
gnerated Lo AU very wide, The by quertion Lo bow do we bridge e gap by soliing [rom one nd of
e dectricity vailue baind Focns could le on ckmology Hat guarintes pit delivery of power. This
4 (il power; &then captive a1 W foind of wae, or declimed by lveraging edisting infpasthuctunt 1o
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&W%WW&%WWWWMW&MWWMWMMW.
There are 4 Lot of ligible consumers, who are able and willing 1o pay [or dectricity.

CONCLUSION

The study (4 arn assssmird of e privatization of the dectricity ucton in Nignia: A study of Buin
Electricity Distribution Comparny. [t coamitd oul anm ovewiew of privatigation of govermment
compirits, by avmving We privitigation of e power sctor in Nignia and b aclivvenert or
[prbine. The suvey restanch method war wd. Founr bypotheses were eted wring e Yale's dlatintical
mitliod. The study rvealed Yot Here o 4 srong wegative slationbip between privatiyation snd
wgulan powenr wpply. [t slre rweals Yat Here L 4 very shong positive rlationdliy betwenn
etimated blling systom and poor power spply 1o BEDC's customers. Furthermont e study rveals
Wit Were 1 shong positive sssocialion btween He provision of dechicily mitrs and regulan
wpply of decricity To s customirns. Finally, te dudy rweled Ut Were i 4 srong relationilliy.
between. poor remumration of Discos daff and regulan power supply of power 1o customers.

RECOMMENDATION

However the [indings of Wis study gane impetins for Hhe [ollowing recommendations:

) The Federal GMWMaéNW (FON) sbould endeavour Hat Hhe variens Discosr stop
Fomatine Lill: Yo

LK) Providion of pre-paid meters 1o sll Discos cunstomers within te mext one yeanr period;

W) FGN 1o crviminaliye Ue action of Discor mabing Weir cuslomers To pay [ apain
arsformer/or any decrical infparhuctines;

W) Dicor Bl wiing comal daff i To be penaliped and made To slop conaliyation of

werlens;

v) PMWWWWWWWW&MMW%WWM%M&
Crcontimu;

w) AU Discor muat acept Loads [pom Hhe Daramission compiny (ailure should ithact
dbnction;

i) Providion of wew/modiri infpastuctine in Hhein dectricity distrilution chainm; and
viii)  Seriows speridion by e TNC o all GENCOS and DISCOS.
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