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ABSTRACT

orgpanisations, s morl of Mt focus ban been on orgamisational prformance. 11 focnses on specific cltunal 1aits o
wolyement, corvistincy, sdaplahility and wisvion, wing the Deniron Onganisational Coltunal Suwey model,
wolving 139 emplogees of 1 offpces of larngt-scale orgarisations in Voo metropolis. The data collectd Ynougf
uctintd guertionnaines wert anilysed wing He Pearson Comelation Cotfficient, validated by Linear Regpersion
Analysin, which renlied 1o sigraficant postive sdationsbips being eitallisked betwenn involvement, adattalility and
mirvion and e performance meaunes of quality outpd/sewice delivery, quartidative tanget ackisement and fol
wligfaction. Howewer, when wdjected 1o sgpession analysis, only wolvement and adaptalility were found o bave
vigpificant dffect on emplogee performance. These reslts bave been dsonssed, will appropriate secommendations and
wggetions made.

WM: AMM, aow:a'moy, lwelvement, Mission, OW alture, PMWM

INTRODUCTION

WMWMW,MMW,WWM€M4W¢WW
cOmmmon, Wuy Wein M—MW, socio-techmicil and WW—MW watwres. Ao M—
oriented utities, orgarmiaations i 16id To el or defimed punpore, with deliberately et objectives
[or atlairment, including wmival (Bewnard, 1938; Buwnis, 1966, de., ated in Allaine ¥
Fisinete, 1984). I the bid 1o atlain Hein 21 dbjectives, organinations enate slevind shwcluns,
guided by thategies, policies, processes and proctdires (Davber, Findk & Yolles, 2010, alse citing
Clardlen, 1913). Ongarisations arnt comviderned 1o be ethen social or socio-techmic untitics, being
[ormed by buman beings (Koonty, Weibnich & O'Donnell, 1930) on Little socictios or s0cial systoms
Wil sociilisition policies, s0cial noma and swctinns Allaine & Firsinot, 1984, also citing
otlers including Silverman, 1910). Alongside i social natune Lo He conctpion of orgamisations
and processes (Heirs & Pebrson, 1912; Arggrin & Schon, 1918, among others cited im Allaine &
Farsirete, 1980).

Wt e onaet of e (pee enterprioe plilosopley cntinies ago and Mt advances in tchnology and
flobaliyation, organisations bave acquintd anotler wolable dbarsctnistic - wlbject To competition.
Vs bas mecrssitated Aeliberate, wmique shategies To position Hhem [or competitive advintage over
Hein rivals. Al Yere — goal-orinttd, social prsonalily, compilition-prome — and many olfer
; l MCMIO . z. ‘;z. o z. ', g,g. EM ‘. E‘. z. z ez. _
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froviding shatigies, proctsses and otfer athibutes Wt 4t Yam apard [pom otbers — e plenomeron
bemown 4s cullunt,

VMM@WWMWW@M@WWMWWWW
interest of not only orgamisations’ managements, but panticulanly scholars, simee He last four or
ffwe decades Allaine & Firvinotu, 1934; Dawber et al., 2010; Desison & Miskra, 1995), Largely on
sccownt of Wt vud To edablio 4 rlationdbip btwen X and organisational [umctioning and
dffectivencss, along He Line of We Daditional role of cultire and socitty (Dewison & Miskna, 1995,
s citing Weber, 1930), or prformance and productivity including emplogee (Davber et 4l.,
2010), and orgamisational/emplogte commitment (Clugston, 2000, cited in Nongs & lharnyon,
2012).

Nieria with only 4 fw wmcovertd in e comae of Yis paper To bave been by ackolans in e
country, incuding Oje (2008, 2010), Okore (2010), Amal (2012), and Nonge and lanyon
(2012). Weile Ojo (2008, 2010) established 4 porvitive relationsbip between organisational cultune
ard onplogee and coporate prformance rapectively, wcb wlationdbip war guenal witlout
Lolating e dimensions of both cltune and performance. Nongo and Wanyer (2012) studied
altore and enmplogee conmitment, with e rwwlting postive rditiondbip and attendant
coniatnt with e [indings of otlers including Clugaton (2000). Okore (2010) studied e impact
of organisational cultune on W performance of 4 merged bark with am nitial portive rdlationilip
Yeough Later impaintd by W improper integration of Hhe cltine of Whe mrgr entities. Amal (2012)
found Yot clturdd demernts of wolvement, consistncy, adaplabilily and misiion fave
wgnificant positive stlationlif witl corporate prformance among banks in Nigria.

As tese studies and otlers with focns on e Local setling westigated He cortruets gmrally
WWWMWW&%WMWMWWMWao&mMW,MW
Yo on Aiffrent dimensions, Hher were mostly in single organisations or industries, langely witl.
4 4 considenalle resandd. gop ot Win sudy wis simed it bidgng, epecially with e approscd.
yecified in suction 3. Specifically, among othens, as 4 Agpantune (pom Hhe sudies wndertaten in e
[ocus o foun difffresd dimensions of corporate culbune. The imperative for stodies, including His,
driwing (motivating) (erce of bebaviowr of organisational dalebolders Towsmds achieving goals
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(Schein, 1983, 198S; Hoffstede, 1930; Denison & Miskra, 199S; Allaine ¥ Firsirotu, 1984; Jones,
George ¥ HlL, 2001; Stoner, Freeman & Gillent, 2003).

Avide Hhe [oregoing which weeds further eamining and validiting in e local 1tting
Aadelolders, notably enplogees. Some organisations’ cultunts or aspects Hhero| conld meggtively
productivily, witl gave cormquinces on Wtin ndividusl cortributions To corporate prformanc,
avide Uein payclologieal and social well-being, with [utler dallenges [or maragemert. Do Hese
phenomena bold Due [or Nigrioan orgamisations) Tlis Lo the major question Wir study 161 oul 1o
address, wll Hhe specifics being what Lo We rdlationdbip betwenn each of ek cltinal ptors of
volyemernt, conidlincy, sdaplalility and wivsion will Hhe performance of employees)

Using an abridged version of e Desison Coltinal Suwey Insrument (DCSI), data {pom the ey
getionmaine propely completd by 139 afl of swen [or-profit orgarisations i e
mbrfpcuning, hading and swics wcdon oprating in Jor mehopolis were ollained and
analysed by means of Piarson comtlation cotlficint and rpervion analysin. The rendts sbow
wgpificant positive rlationdbip letwen He orgarisational cltunal ndics of wolvemerd,
wdiplition and mirvion and He pofformince wmihics of qalily output/wwice delivery,
quantidative/ qualitative Target acliement and job sitisfpction, with implicatiom duly discurud.
The details of Wese and otherns ane containtd in e reat of e pagen a1 [ollows: Lileratune reviow and
bypotleses dwlopmart, metlodology, mults and Hein discwsrion, condusion, rmcommundations
and sggertions or [mther study.

LITERATURE REVIEW AND HYPOTHESES DEVELOPMENT
A bid conceptual, Weortical and empinical rviow s corvidernid appropriate for e clean

Onganisational Cultine

Ongarinational cllune i1 4 comeyl Yat bas ben dwoid of 4 vimple, shraisftforward, grerally
awMMMWWWc&WM&wMWWWWWMMaﬁww
vociely wilh Wein dbarsctistic cortimmons dymamiom. Tle wajor problem o He lack of consnpns
on Yt defirition of clturt, 4 vry compler social cortmel (Adewole, 2012), with over 164
defpritions destified by Knode and Kluckbolm (1952) cted in Allaine and Firdinetn (1984), k.
Wil ne vingle defirition can adequatily Take care of  complecity (Hofotede, 1980, cted in
Adewole, 2012). The stank reality of Hhis Lo Wl Hhere are a1 mimy delinitions of cullint ar are s
Yeorists (Adewole, 2012), wlick implics Yat Yoy are “punderless” (S, 2008, £.13)).
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Notwithotanding s lack of greral scceptaility, some of Hhe definitions, including by Scbein
(1993,1985), Allaine and Firsinotu (1984) and Hofstede (1980, 1994) bave recived quite wide
e lalility, widenced in Yt [pequency of Hein or htin wnderlying Meories being ctd in scademic
Aiscovnse (Davber e al., 2010). Schein (198S) cited in Stoner et al. (2003, 4.183) amd Sun (2008,
t 131) defines cwltine 4a:

A pattern of shartd basic avmmptions Uat 4 gowp wents, lians a1 2 solves s problems o
etomnal adaglation and intomal tipation Hat bas worked well enougl To be corsidered
valid avd, Werdjore, 1o be Tangfl 1o mew memberns as We correet way to perceive, Ward and (el i
rtlation To Wost prollema.

Allsire and Firinotu (1944, (A-Zﬂ)W%MW%WWMZ&WMZa&
Ue organination's voprssive and affective dimensions in 4 systom of dhantd and mtsringful
aymbols manifpstid i mugths, deology and values and in midliple cllonal atefacts...”, as well aq
Yee [ormal hrctins, thategies, policies and management procerses dlong with all othen arpects Wt
made Yt fpnctioning of Hhe organisation 4 wality. Hoatede's (1980) cited in Adewole (2012) and
Uddin et al. (2012) and (1994) conctption of orgmisational clline ia in e Totality of he
T naponae To s vinonments, puatly diffprentiating it (rom otfers.

Wm[wmu, 'Mokdy: dartd, larntd, Dammitled vilues, morms, dsswmplions, W/A,
beliefs and antefacts, marifest in shategien, policies and proctdines considered 1o be wtful for an
organisation’s functioming, wwial and sdaptation (Schein, 1983, 193S; Dewison & Miskra,
199S; Allaine & Firsinoti, 1984, also cting Pettigrew, 1919; Gordon & Cumming, 1919, cited inn
Nonga X lharyon, 2012), aside s dymamiom (Schein, 1983) snd mrdal snd mulli-Aimensional
watwe (Holptede, 1980, 1994). By #ir watire, orggmirational cultunt’s sigmificance v quite
obviovs — A ot only dtrmines We sucetss of Hhe orgmisation, bt s wwival snd gowth. This
W,W,WﬂWWWW&,MM,MWW
conflict sduction (Dfe, 2008; Adewole, 2012; Davidson, 2003; Sum, 2008) snd 4 serse-matking
Yool inct 1 dearly presents We deined mode, riles and wery aopect of bebaviou eepected, Werddy
reducing wnerdainty, anbiguily, among otlers (Davidson, 2003; Ofo, 2008; Sen, 2008). Otfers
include competitive advantagt, sriving (pom e prectding roles, apecially a1 4 wndlines an
organiaation’s shategis and processes, ar well as presnts 4 didtinctive personality of possesring
ntangible sources (Barmey, 1936; Davidson, 2003; Uddine et al., 2012); motivation for eonployecs
ffectiveress of performance of fersornel and organisation Pgpria, 1964, and Likert, 1961, both.
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ated in Uddine &t al., 2012; Davidson, 2003; Denison & Misdna, 199S; Nm«ga ¥ lhanyon, 2012).
Tle role of orgarisational cultunt in emplopte and corperate prformance can prbaps o better be
wrderscond Yan [pom He ssrtion by Davenport (1993), cted in Amab. (2012, 4. 213) Yat
“‘wltore Lo viewed 4 We organmisation’s DNA (Deoxgribonucleic Acid) - invinible To Hhe raked ey,
9ot power|ul Template Wt dbager what bappens in Wt work place”.

Measures of Ongarisational Cultune

As dated eankir, clline s 4 complen planomenen with swerdd dimensions, miny of wlich bave
been bares of mearurement in swveral sudies on o relationdlip with othen orggmisational variables,
wolably performance-lasd. This udy measnes 4 in fowr of s dimensions or haits 4s initially
datified Heordtically and validated empinically by Denison and Misbra (1995): wolvement,
corvislincy, sdaplability and wivvion, e nesmnalle componnts of wlich are as specified in Hhe

Iiwolvemest: This organisational cwltinal 14t encowrages emplogees 1o be conviderably rwolved in
e procens of e work ey Ao, aimed a1 building buman capacily, enring emplopee ownrdbiy of
Yhein work performance and Werthy engrdering 4 shong s of raporsihility. Othewwioe called
participative maragement, A utads dare of nformation, bmowlidg, rwards and power of
decivion-mwading witlin e organisation (McSlane & Glinow, 2006, cted in Amal, 2012), with
e crsemet of) crating an atmorphere where [ormal, egplicit and bureaveratic control s relaeed i
[pvour of infermal, volurdary and implisd cortrol systims (Desisen & Neale, 199€)

Consistimncy: Under tis, the orgarisation ertates, populariper and enmrts emplogtes wnderiand
and imbile sbartd systom of values, beliefs, symbols and otber oprational practices Yot ant wmigue
To A, in Yt bd 1o or Hat leads 1o We cvation of 4 coordinatid, tpated ntowmal oprating
wstom. Corpiotncy, We “wrsten magnet Wt pulls employees in We same divction imeypective of
Wein ramds and Tarks” (Beygley, 2000, cted in Amab, 2012), brings about lichly committed
employees bonded by ey cntral values with 4 dear wind-11 of eepectations (Dewison & Neale,
1946).
Adagtability: i orgamisations ebial and oprdle im an optw, Aymamic syitim, [ocus on and
respone To changts in Mt edtmal wwirormend st imprative wcans factons. The cltune of
wdaptability Takes cone of Wis, wilh due cogriramce of We [pct Wal wccssful rsporse T
WMM%MW MM@MMMW%,WWMMW%M
raporse o intomil cdtomerns ([llow enplogees), berides adeguate ssuctining and -
nitilutioraliyation of botl vty of bbaviows witlin (Denison & Neale, 1996), whick Redding
(1777)WWAM (2012 210 teams “wed to deliberitely align it orgmisationsl
, ahatyy, ladndip, b, s and  procsms to [acilitate
MWJMMZW
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Mission: Tle bavis [or Hhe eeirtence and direction of e orgamisation in encapulated in e
miviion, wlick Dewison and Neale (199€) consider o le definming o meaningully Longtrm
direction [or Hhe orgarination. Ovrall, 4 st of misiion wnalles an orgarisation to sbape corrvent
bbaviowr and with intwmaligation, 4 short- snd Longtrm commilmunt o e organisation i
ungenderid. For fectivenis, goals and objictives wud 1o be mitually agpued wpon by workers and
mbrmagemint with weryone's role deanrly specified Amat, 2012).

PERFORMANCE

Performance, Like orgprmisational cultune, lacks 4 defimition Hat Lo acoptable gnerally. Uslie
orgamirational cltune Wal bas bew defined in swveral ways, performance bas been bandly learly
defired by ackolans who ratler avsume or a1 best Aiscwas or Lnvestigate i in Trma of s dimersions
mihel ard 1, o i Yt twen broader scope of dfectiveness (Rickard, Devirney, Yip & Jobmson,
2009), whether orgprisational or individval emplogeerdated. Tlis lack of rsolve in
darification dicited Liflfprent conctrms ek Wat Camplell (1990) deseribed i1 as “a virtual desrt”
(Sonnentag ¥ Frese, 2002, 4.5). This motwitbtanding, performance bas ben one of We most widely
nestnched pheromena over Time, whether wedtigaled shictly on b own or 4s dffectivencss with.
whick s quite offen wied intincangally (Desison & Miskna, 199S; Jomes 8 al., 2007; Mareh &
Sutton, 197); Rickard et al., 2009, Opardnma, 2010).

Obviowsly, e bulle of e ddits snd positioms bave been on orgarirational performance 4s
Lanatune dbows. This notwilbanding e conctpt's natune Lo Wt same, 1imet corporate prformance
4 Logieally He aggpegation of individual enmplogee prformances. In dmy car, i L concbived of in
T of Hhe e Aimensions of action and oulcome, s dutified by sveral rpanchers inckuding
Camplell (1990). Here, e sction, land on job specifications er in-role (Katy & Khan, 1913,
Rotlwell & Sredl, 2000, cited in Afftal, Ranan and Sawar, 2012; Wellbourme 2 L., n.d.), gives rise
To Yo oudeome o1 realls or Targed porformance or accomplishments (Rotbuwell & Sredl, 2000)
dimersion which L more offn Yhan wol, e messmalle aypect, wflected n ypecific goals and
objective.

Quite (pequertly, e arget and actual accomplisdment ane conctived of in T of  effectiventas
ard dficiincy which marially mean e vtend To which an objective bas len or in leing acbioved
it mirimum cort (Jomes &t al., 2001; Stomer et 4l., 2003) o1 4s defimed by Drucher (197)) 4s
“Aoing the 1iglt Hings” and “doing Wings 2igft” reypectively (Jones et al., 2001, p.S, 9). Drucker’s
Besides, job satisfpction las ofer ben considertd a dimendion of performance (Demisen, 1980;
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Desison & Misbra, 199S; Oladara, 2011). Defimed in vanions wans including by Lock (191€) and
Schweidern and Schwyden (2002), both cted in Sempant, Rigger and Roodt (2002), 4s 4 pleasnable
povtive emotional slate mslting (pom e appraisal of one's job or job eeperiences or conditions,
MMWMKMMMWMWMM,W,W,W(M,
MW(WV—MM 7777)aw(mwme7tﬂf (2002), who alse me
‘organisational dimate and cwlturt can be promoted 1o [aclilate Yo achivenird of job
wtifption and orgamisational goals” (1.2]).

Vs, i U Lgft of e [oregoing, Yis paper provides an wnderstanding of emplope performance ae

THEORETICAL REVIEW

As one of e most widely resincled antar of waragment Rickard et al., 2009) on sccount of
organisationil cwllunt’s importance 4s one of Hhe ey drivers of goal achisvement, sweral Heories
eeiol To quide s application, boll in practice and scholanly restanch. In view of e constraints of
Wi paper, only W [oum-factor Weory, on wlick Wis sudy Lo anchord, with Ligfligfts of two
oters with considnalle Lk with A -dynamic orgamisational cltune and orgarisational

T&WWWMM%WMW&WWW%WMMW
(1995) and wbnguertly validated by sversl studics Aftal & al., 2012; Amal, 2012; Ebtesham,
Mubanmmed and Mubanmed, 2012; NM»ga 2 MAW, 2012; 07'0, 2009; Otore, 2010). This
Yheory's pumise Lo Wl e cllunal Daits of wolvemerd, convirlincy, sdaplability and misiion
wrt good ndicatons of (leelility, oprmens, naponsiventss, intigration, direction and vivion dnd
quilitly, emplogee satisfaction, profilability and powth, botl i profilability and otler micsures
wch as ailes, maded dane, among otfers. In Wis [pamework, prformance o prmised wpon e
valuer and otler sy, sdaplation To awirormundal [orces, gided by Hhe mision of e

Ongarisational Larving Theory: lesides orgprisations being conctived of as laving minds,
memerits and social atfacts (Hens & Delrson, 1912, cted in Alistaine & Firsirotn, 1984,
Hofptede, 1980), thein lasic valuts, asmmplions and worms miriferd in shatgies, policies,
procedines, processes and wentuailly products, among othens, and ane langely learred and pasned on
o1 “minal b Thungf 1o ew mendens” (Scbeim, 1983, 14) in deliberate socialigation proctsses wolably
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m%w,MMMMWMWMM-W-MWUde.,
2007).

beer ted 10,682 timer (Dawber et al., 2010), 2 war propownded and refimed by Schen (1993,
77?5),%wMWMWMMAWWwWMMWMa&W
wntiad dements of imtpcts or visible dimensions of blaviowr, vpovnd values and vinille

Lot movme, mors, de. lmown st lasic asmmplions il of whick st To dbape tack
otler To influence or produce devined organinational bebaviom.

EMPIRICAL REVIEW

Orgamisational cultune bas been seom To bave attracted perkaps e greatest ittewtion of sckolans in
W variows remifications. W«#MMWMMWMG&VMWMMW,
e nole of cultine in i1 lan Logically been Y Aominant dependerd vaniable in Hhe sudies corducted
lobally (Campbell, 1990; Rickard et al., 2009). In view of e obviows comtaints of e paper,
only 4 fw st gwen & swmmaripd sview. From e 19305 Wnowgh 1o the 19804, empirical studics
o orgprisational cwlturt and performance or dfectiveness bave Tnded o Lolate 4 fw cwltunal
fpctors Dewison & Miskra, 199S, citing Weber, 1930, Libkert, 1961, and Kotter & Heskett, 1992),
WAL vorging degrees of positive selationdbip. This Lo alse The Dnd in sbseguert studies, eopecially
n dweloping wtting, incuding Moyallari's (2008) competing valuer [pamework wey wlick.
found 4 Lk between managment sdyle and dffectiveness; Janed and O'Nel's (2012) establisbed
[rancial prformances; and Bawa's (2012) swwey of emplogees for relationbiy between Hein
porformance and He allures of coopration, parsinily and agressivaness with povtive Lk
reslling,

Other employue performance studies include Aftab et al. (2012) where woe of Derivon's Hheory, e
ancleon [or Wir sudy, produced 4 positive stlationdbip witl role-based performance of emplopees in
Wt barding industny; Eltesham &t al. (2011) where an exploratory ey of 19 wriversitios in
Pidistan wring Dewiron's model resulted Bo positive Lk of adaptability and mission, and overall
orgamirational cwltune Wil performance wanagment practicns. Simidady, Uddin & al. (2012),
condduded Yat 4 portive laiondbip vtints btween organisational cltint and performance o
dfetivenss, cting thers including Deal snd Kenmedy (1992) and Thompaon, Sticland snd
Gamble (2005). As aeen in Hhe comceptual review, Sempane &t al. (2002), Secbmtider and Schmyder
(2002) and Kergo and Mtbupba (1991) rported on studies establisking positive relationsbif
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In e Nigrian content, quite 4 mmber of studies bave been conductid [or rlationdbip between
in section ], e resardh ports of Nongo and laryor (2012); Ojo (2004, 2010); Okere (2010)
and Anal (2012)WWW%VWWO&WMM. AftWMW,WW
olviows gaps which Wis tudy was comctived To bridge. Oluglon (2014) srveped He sl of 4 bark
in Oyo State and [ound mivsion s Hhe only 1aitl with vigpaficarnt influence on [iam prformance.
Olasupo (2011) rported mo relationbip between job satisfaction and organisational cllune and
badendbip Agle in & manifactning organisation, wen Yhouh e level of job 1atisfpction was
fourd 1o be very ligh. Oladara (2008) and Aina, Adegege, & lge (2012) found 4 positive
dimendions. Similanly, Adewole (2012) establisked Hat cultunal Lifferences and work-related values
WW@W;WWWWWWWM—W,WMMM%
performance, while Oparamma (2010) also found Wit orgarisational cllune and corporate
performance bave portive slationdbap, alve withoud identifying the indices of botll variables.

Bared on Ue [orgoing concptual, Hheorttical and empirical darifficatioms and rwiews, e
[ollowing bypotheses were proposed 1o be Tested, in Wein sll forma, in e courme of Wt study:
I Ho: There i no digpificant rdationdip betwen emplogee molvement and employe
fm&owaa.
i, Ho: There o mo sigrificant dlationdbip between convistincy and emploges performance.
. Ho: There <o mo significant sdlationdbip between adaplability and emplote prformance.
iV.Ho:TMhMWMWMWMWWW.

METHODOLOGY

e comdational and cavsal ey rsanch. designs were sdopted [or Wi study, with employees of
private aector orgmisaitions s wlbjects, in e bid 1o not only estalih e relationliy betwenn.
orgarisationil cllune and porformance, bt also He dfect of Hhe [ormer on e latien. The
population corited of Hhe Tolal workforce in Hhe relevind cadnes of e slected lange-scale
orgarisations - § barks (Diamond, Extrprine, Stanbic [BIC, and 20ith) and 3 otler compiries
(Dangote Group, Grand Cereals & O Mills and Glo Mobile), operating in Jor metropolin. The choice
of Wan category — large acale — was premined on Wit (gt Wat Wiy are more Lleely To bave extalliobed
A purposive and comvenience sample and 4ige of 160 was adopted, with represntativeness wot being
n T of wember bt e wcdorial spread bween marifpctining/hade and  swices
orgpmisations, and swed wll shwctuned quetionmaines. A1 Hhe end, 14] 111 of quetionnaine were
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returned, ot of which § were convidentd improperly completed, leaving an dfective rrpornse of 139
nepreserting 96.9% of e sample. The cloice of e sampling procedine was deliberate, in view of e
Lime and other bnilations, and eypecially e eopectation Hat 1 would provide e information
weeded, Werty sverving We neseandd. purpose (Clunclill, 19719).

Tle data were wholly primary, collected via stwetntd, wlf-completed guestionnaine. The
WWWMﬂMWMWVWe{WWOWWW@
Instrment, & €0-Ltem instrument desiged [or Hhe waluation of cllune in s of four haits -
ivolyement, comsitincy, sdaptalility and mirvien Denison & Neale, 1996). One guestion on
tack of e Hhree components of Wen 1raits was asked with response cattgories on e S-point Liker?
nating scile, ranging [rom Shongly Apee 1o Shongly Disagree. Tlis model las ben validated in
weril sudies, inuding Nowgo and lganyon (2012), Amab (2012), and Ebterfan et &l. (2011),
adide Denison and Misbna (1995), whose pioneer work bas rectived global acceplamce with refpremees
To 1 besides b being validated in sveral studies, benee s validity [or Wis study. The scond part
of Yhe questiormaine walvated He degpee of impact of Ue cltnal Doty on Wnee sspects o
WM:MMW%WMMW‘&,MWMWWM.TMM&W
WWVMMWMW%WMMWVWMM,ZMZ;
Desivon & Miskna, 199S; March & Sutton, 1991).

The data collected were analysd wiing Pearron Comelation Cotfficient and Regpersion Analysia,
Wil Yo panametens gmensted with e aid of SPSS. The initial rdlationbip was established wring
Pearson conelation cotfficiant, with e rslting rlationdbip swbjected To rgpervion analysis for
Wmm4w4mwma¢mmwvm4wmmw
Vi .

For Hhe negpersion analysis, Hhe nestanch adopted e Linean model wlich more dearky depicts e
rlationdip between 4 dependerd viriable and one or ment explanatory varialles. The model [on

analysis war:
EP = (0C) . e &)
EP = Bo + Pil+ BL+ A+ BM+ “ - - - - - - (4)
Weere, EP = Employee Performance.
0C = Organisational cwltine

BOMB4,BZ,B;, BQ=WWWMWW%WWWM
variables of molyement (1), comerience (C), adaptalility (A) and nirsion, (M) 1o be
Adtrmined.

@ = e oner T,
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The deperdent variable, prformance, war provied by qualily and quartily owlcomes Typified in
wilily of work or wwict debiwery and Targels acdiwed eeprrud in both qualidative and
quartilative Trms repectively, s well 4 job satisfaction, consistnt with Denison and Mirkra
(1995), Opardsma (2010), and Sempane et al. (2002). These were Tater care of in suction Il of e
qum,wﬂmmwdkwwmwmz.d.z.

Ve indeperdent vanialle, orgamirational cultunt, lad provies in wolvement, corvisliney,
wdatability and misiion (Dewiven & Miskna, 199S; Desisor & Neal, 1996), with meanmalle
comporints, 161 oul in sction [l of e ey instrument.

RESULTS
Sociod Lic Comporition.
Table 1: Socio-demograplic Dats of Respordents

Frequency Percestage

%

Guder
Male 95 €8.3
Female 0 31
Level/status of Respordests
Sesion Management 3 22
MiddLe At 23 227
Fiat bovel Management 50 26.0
Superisen S 36
Otlens 48 24S
Higheat Lvel. of Formal Education
Secondany Sclool Certificate 0 0
Ondimany Diploma/Cortificate of Education 2% 201
Higlor Diploma/B.Sc. 102 3.4
M.Se./MA/MBA 9 €S
Sovrce: Field Sumey.

Table 1 sbows #at 68.3% of e rspordents were wales and 31.0% were females; We majority (36%)
of We respordents ane in Hhe [irot lel management, 231% ane in Yo niddle bvel maragement,
2.2% in e snior byl managment, and 34.S% of Hhe respordents are in otler lwels of
(73.4%) of the responderts bave Higher National Diploma (HND)/Firnst degree, [ollowed by bolders o
Ondivary National Diploma (OND)/National Cortificate of Education (NCE), leing 20.1%, with
Yoe remaining possessing bigher degpees, represnting €.5% of the respondents. The implication of this
Ww%M—WMW,LMWa{WWMWWW

Sectors and Forma of Business Onganisations
€1
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T‘MZ:WMFWO&WOWMM

Frequency Percertage

%
Business sctor of organisation
Taade 12 8¢
Serwices 102 124
Masifactiring 21 151
Others 4 2.9
Form of Business Onganisation
Partrersbiy 0 0
Private Limited Liability 3 18.3
Public Limited Liability 133 737
Private Unlimited Liability S 3.0
Source: Fuld Sunwey,

Table 2 shows Hat 3.6% of e emplogees were in e hade aector, V4% work in srvice
organisations, 15.1% in masfpcturing, and 2.9% in other sectors. Regarding the [orms of business
orgamiaition, 13.3% were emplogees of private bimited Lability comparies, 18.0% pudlic Limited
Lalility wtitios, and 3.0% work in private wnlimited Lalility comparnis. The ey W was
nulti-sectorial with implication fjor & wider coverage and mort comprdbernsive reulty Han most

Q1
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  strongly sagree 92 66.2 66.2 66.2
agree 47 33.8 33.8 100.0
Total 139 100.0 100.0

Table 3: Extent of Enthroming Coltiuns
Sourct: SPSS Output from Suwey Data

TM3M4WRQW0MMWW¢W¢MWWMWM
and entlroring Hhen cllures among Hein emplogees, will an overwlelming agpeement by e

Mears of Exthroning and Promoting Coultine
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Table & Mearns o Enthroring and Promoting Coltune

Q2
Cumulative
Freguency Percent Valid Percent Percent
Valid  strongly sagree 93 66.9 66.9 66.9
agree 45 32.4 32.4 99.3
neither agree
nor disagree 1 7 7 100.0
Total 139 100.0 100.0

TAMQWWqu%%mWWWWWMAMMM%

[orma of haining among otbers, 4s avemes for emplogees To inbile, buy into and Lue, radicte
orgamisational cltune in Wein daily operational Lie.

Hypotheses Testing
Tle bugpotbeses proposed in section 3 were Tsted in Wis sub-section, with He rendts swmmanrised in
1ables S and € and details in appndices 1.1 and 1.2 respectively.

Table S: Summary of Conrelation Aralysia.
En-flaya Porformance

Pearton's Comelation pvalue
Coultinal Trait (»)
Hypotheris 1: lwolyemert 139 0.343 0.000*
Hypotheris 2: Consistency 139 0.13¢ 0.110
Hypotbesis 3: Aduptalility 139 0.509 0.000*
Hypotbesis §4: Mission 139 0.3%7 0.000*

o Indicates igificant pvalues 41 1%, 2-1ailed.

Table S presents Yhe summary of e rwwdts of st of Hhe bypotheses ss contained on dedailed
contlation watrix (appendin 1.1). Ao indicated Herkin, Were i 4 vigpificant positive elationbip
between each. of emplogee irwolvement, adaplalility and mission and emplogee performance, witl Hhe
pevalues vigpificant a1 1%. The sdl versions of Hher bypotheres ie. 1, 3 and §, are Wereore rejected
and Yo dtornate vrsions supported. Table S alse indicater Wat Were i1 no sigmificant rlationsbap
letween. consistncy and emplogee performance, with pvalue geatr Wan He sigpificance lwel
(0.05), Leading 1o the vull version of buypothesis 2 being supported inatead of e dlternate.

Talble €: Summary of Regression Analysis Results.
Mode Unstandardiged Standandiged 1 Pualie
Cotfficients Codfficients
E St Even Beta
Contant 1.928 467 3914 .000*
lvelverment 219 066 248 3.30S 007
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Adagtability 433 071 4328 449 .0005**
i .033 038 026 218 706

HMindicates signifficant pvalues a1 Sh, 2-1ailed.

I view of Mt poritive sigrificant rlationslips betwen involvement, adaplalility and mivsion and
performance, Hhey were wlbjtctd 1o [pather Tests Wnowgh regpession analysia. The reslt in 1able §
neveals Wt U3.8% cangt in emplogte performance was atributed 1o e orgamisational culunre of
wdattability, wtl pvalue of 0.000S, Hhus implying 4 significant impact of adaptability on
omplopee performance. Simibarky, o 2.S% dang in emplogee performance war atributed 1o
wolvement culline, ndicating 4 vgpificant positive impact on performance, with pvalue of
0.001. However, despite s sigpifpcance when ated wiing comtlation analysia, Hhe mivsion Tait
prover insignificant in [mitler Tet wnder rgpession avalysis, with & paliny 3.68% variability in
performance being atributed 1o 4 and Ligh dtermining pvalue relative To e ssmed Lel of
vgpificance. Cormguantly, A i1 condduded Wil minsion bas wo igpificant impact on porformance,
despte e hong positive condation.

DISCUSSION OF RESULTS

The rerdts of e study were presented in We preceding sction. 1t was establisbed, vintually 100%,
rlationdip with emplogee performance, wlile e nemainming e, volvement, adatability and
nission dhowed shong, portive mlaionbips will vigrificant impact, on mployee performance,
eecept mission which Wowgh bar vigraficant portive rtlationdbip, e impact i1 not 16 shong when

Emplogee lavolvmerd: a1 4 oritical comporent of managemirt wer sinct Yo onud of modewn
empirically lerein, o edablisded positive rlationlip with employee prformance in His study Lo
W convistent with prviows studies Al et al., 2012; Amat, 2012; Eltedam et aL., 20119;
Nonge X lhanyon, 2012). This o derpite some of We pecnlisnitics of Hhe study, incuding cron-
WmWW@WWWWWMWW%WWWWa{W
Howewer, with His reslt, wolvement smsing sn imporland cltural ansenal  among

orgariritions weapons for bringing about performance.
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empirical. The resull in Win study Lo W inconsistond, including with e reported nitances,
yecifically Obore (2010), Amal (2012), Eltesham &t al. (2011), and Aftal e al. (2012), but
consistnt with Nongo and lanyon (2014), and Olughor (2014). However, similan To irwolvemend,
Wir 10ll mdny 1ol be surpriving, comidering e multiplicity of ewltunes of He ndustries snd
orgamisitions wetigated. Morcover, globalization and otler ewirormental pheromens whlick.
dharnge rapidly wtail Yal eidting hatigian, proctsss and oller wiique, shantd values bane 1o be
modiffiud or gve way, [or orgpmisations To swine and win in We mundirously competitive businens
wrens. s, Wough Hir neault Lo incoriatnt with most previons findings, 1 s compiotnt with.
nalitios - won Yowh orgprisations nud coordinalion, inlgpation and datity whick e
consistncy Dl provide, Wese may rued To be modiffed and rdlaed o swwival and progess mean
adopting Mot cortingincy managemend practicts. For emplogees 1o med Yein Tarngets, Wiy may weed
To be irmovative and not wecssanily adbere 1igidly To laid-down procedunts Yat way it Hhein
fo-&owaa.

Adaptalility: Yis bas been conffirmed in Wis study, as bas been Hhe care with e reported studies,
exeept [or Amal (2012) i only Hhe aspect of dffect on productivity, and Oluglor (2014). This is ot
retuctining rdooling and rwawigorating e enploges and oller resowncer with wp-to-date
mechirioms ind Tacticr o med Mt cortinuilly changng and, often, tabulunt times. Avide
positively lated To performance, Hhe comtlation matrie dbows Wil adaplability bas positive

Mission: this las ben [ound 1o be positively rdlated To performance, as e emplogees Take 4 cue
[pom orggnisations’ dated purposts, viviom of Wtin [ulure positions and directions and goals 1o
iy wll avd work towirds Wein own wlick ey ralige and el 4 st of satisfpction.
Boider #hir sigpificantly positive sdlationdbip with performance, mivsion i also significantly
povtively rdlated with He other hats, largly on account of e [act Wl purpore-driven, well
focnased [pluristic orgpmisations bave dearky laid down roles of molvement, dbared, guiding
opprational values and prineiples Yot ane wlbjecd To changr To meed Yo deminds of He wer-
changing vwinormund. Exeyd [or Aftal & al. (2012) and Nongo and lhanyor (2012), e other

CONCLUSION

e organisational cultune, Typified in e meamnes of molvement of employees, adaplability and
mirsion, tlays dgificant postive roles in emplogee performance, Witk sthong impact (exeypl of
mision), in T of Wtin llainmind of Wein quartilative ind qualilative Tangts, with e
rewlling satisfpction Wy dnive [pom working with He organisations, while sdicking 1o e
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organisitions’ dand values and wrigue opprationsl procms and shatigpes weevianily do ot
enblamer Yein porformances. Honer, ltbougf. orgarisational cultine Lo instwmental 1o performance

RECOMMENDATIONS

On e baris of Me conclurion, A i1 mcommunded Hat wlile organisations shive 1o boost Hhein
performance Wnouglh creating and ntuning winmwing cltunts and enuning enmploges’ buy-in, ey
dould be quided by prevailing envirormental crcwmdlances and come wp Witk practices Wt con be
orgamisational dfectiveness, sl dhould be in Tanden with e sdaglalility postune in nealiying Hhe
nmission of e orgarisation throuh convidenable wolyement of Hein employees n Wt process,
banging on e crtral demerts of empowermnd, Team orentation ind capability building. For e
sdvocicy ard orsilble moritoring of Wese and simidan managemurd st practicns fjor walimance
and nbavcnent, in viw of Hein implications fjor national economic dwelopmerd.

SUGGESTIONS FOR FURTHER STUDY

Ve study 11 consrained by He resanch. design, especially e sample and sampling shategy, besides
with obviows differences in emplasis on He comporents of Wein cwltmal portfolios. Agin, i
focnaed on only four dimersionrs of clturt and Hhnee dimensions of performance. 1t i1 Wereore
Wl [oems on more cwltunal haits or Yt same sumber of Daits with othen performance variables
sk 41 commitmnt, productivily or ebjective quandidative performance mismats. Also, in view of
e multiplicity of orgamisations imvolved and We variely of induatries, 4 reductd sumber could be
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Correlations

Employee
Involvement | Consistency | Adoptability Mission perf ormance
Involvement Pearson Correlation 1 172 .200* .293*4 .343*4
Sig. (2-tailed) .043 .018 .000 .000
N 139 139 139 139 139
Consistency Pearson Correlation A72% 1 .248*4 .395%4 .136
Sig. (2-tailed) .043 .003 .000 .110
N 139 139 139 139 139
Adoptability Pearson Correlation .200* .248*4 1 .639*4 .509*4
Sig. (2-tailed) .018 .003 .000 .000
N 139 139 139 139 139
Mission Pearson Correlation .293*4 .395* .639*4 1 .387*4
Sig. (2-tailed) .000 .000 .000 .000
N 139 139 139 139 139
Employee performance Pearson Correlation .343*4 .136 .509*% .387* 1
Sig. (2-tailed) .000 110 .000 .000
N 139 139 139 139 139
*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
APPENDIX 1.2
Model Summary?
Change Statistics
Adjusted Std. Error of | R Square Durbin-
Model R R Square R Square | the Estimate Change F Change df 1 df2 Sig. F Change Watson
1 .5672 .321 .306 1.158 .321 21.268 3 135 .000 2.204
a. Predictors: (Constant), Mission, Involvement, Adoptability
b. Dependent Variable: Employee performance
Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.828 467 3.914 .000
Involvement .219 .066 .245 3.305 .001
Adoptability .433 .091 .438 4.749 .000
Mission .033 .088 .036 .378 .706

a. Dependent Variable: Employ ee perf ormance

APPENDIX 2
Q z- .

W’:OWG«M

M




Internationad Journal of Maragement Stodics, Business & Extreprsnesnallip Reseanch
ISSN: 2545-5993 Pin) 25S-SET) (Orlind)
‘ ‘ Valuome S, N 2, e 2020
bitp:/ L. coviomsdiapublisking.com
Indicate Hhe depee To wlick you agpee with eich of Yew datments a1 A applies To youmr
orgnisational clture - Gumersl (Questions 1-2); liwolvement (questions 3-S), Consistincy
(questions €-8), Adaptability (questions 9-11) and Mission/Nision (questions 12-14):

KEY: Strongly Agree (SA) -S; Agpee (A) -U; Undecided (UN) - 3, Disagnee (D) - 2, Strongly Disagnee
(SD) -1

DRGANISATIONAL CULTURE A |A |UN |D |SD

MMWMMIM,WM@&WMVM, W,M’MM
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Induction, basic and cortimuing haimmg progammes are dmong occorioms Hhis
orgamisation witr To make employees buy in 1o s valies and oller practices
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MMWAWM.

Working in thin organination Lo Lide being part of 4 Team.

There 31 4 good aligpmint of qoals 4crons lwvels of His erganisation,

3
4
S Tlis organisation delegates autborily 10 Ual people can act on Hhein own.
€
7
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g way we do buriness.

10 ThWMMWWWW«AWﬁthWMA
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14 | We continuonly hack o progess agpinat ow dated/avigned goals/tangets.
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S), Consistemcy (questions 6-8), Adaptalility (questions 9-11) and Mission/Vidion (questions 12-

KEV: Very significant (VS) S; Significant (5) Ly Undecided (UN) - 3, Net Sigmificant (NS) - 2,
Verss lsignificant (V1) -1

IMPACT OF ORGANISATIONAL CULTURE ON EMPLOYEE PERFORMANCE V& |S |[UN NS | U
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3 Ablity 1o meet sasigmed Tangets
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